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UNITED STATES POSTAL SERVICE NOTICE OF FILING 

(March 10, 2011) 
 

 By means of Order No. 682 (February 25, 2011), the Postal Regulatory 

Commission docketed correspondence from a customer of the Mitchellville, Tennessee 

Post Office, assigning PRC Docket No. A2011-9 as an appeal pursuant to 39 U.S.C. § 

404(d).  That Order, at page 3, set March 10, 2011 as the date by which “[t]he Postal 

Service shall file the administrative record regarding this appeal” or file any responsive 

pleading.  This pleading responds to that directive. 

The Postal Service is today filing the electronic version of the administrative 

record concerning the Final Determination to Close the Mitchellville, TN Post Office and 

Extend Rural Route Service.   

Respectfully submitted, 

      UNITED STATES POSTAL SERVICE 
      By its attorneys: 

 
      Anthony F. Alverno 
      Chief Counsel, Global Business 
      
      Christopher C. Meyerson 
475 L’Enfant Plaza, S.W. 
Washington, D.C. 20260-1137 
(202) 268-7820; Fax -5628 
christopher.c.meyerson@usps.gov 

Postal Regulatory Commission
Submitted 3/10/2011 11:13:09 AM
Filing ID:  72228
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May 1.2009 

• CAROLYN CHAMBERS 
DISTRICT MANAGER 
CUSTOMER SERVICE AND SALES 

SUBJECT: AUTHORITY TO CONDUCT INVESTIGATION 

I request your authorization to investigate a possible change in postal services for the following office in 
the 6th Congressional District. 

Post Office Name: Mitchellville 

ZIP+4 Code: 37119-9998 

EAS Level: 

Finance Number: 47-5832 

County: Sumner 

Number of Customers: 

Post Office Box 
General Delivery 
Rural Route (RR) 
Highway Contract Route (HCR) 
Intermediate RR 
Intermediate HCR 
City Delivery 
Total Customers 

--.1..-..9__ 

---o..-;19~_ 

The above office 'has been requested to be studied for management initiated discontinuance.
 

Please indicate your approval of this study by signing below and returning the original form to this office.
 
\, 

~a~
 
Manager. Post Office Operations 

~
 
Date 
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iER OFFICES 

;.;:. --.. 
0 

lary service) . 0 

'( POST OFFICES 0 

Pnmarv &',Secondarv) N 

~, 876,etc., ANSvVER "N") 
~--j--Y 

iAIL?(Carrier Routed from FSM - answer "Nit) 

':~':;cYES QRNO) 

i¥I;$AtlJ"lNO) 
.: ::~.,:.:..:..• " 

'.ORtNO) 

E;i22/2009 

PS 150 Worksheet COMP~ETED.BYI IPhone No.. 1 II 
.A.PPR.U\/ED Err': P'hone No 

job Title. PRINT DATE· 

ZONE OF TOLERANCE ZONE OF TOLERANCE 

GRADE: OR DOWNGRADS WSC RANGE FOR UPGRADE 

A none up to 40 41 45 51 

I
C 36 ­ 40 41 . 82 83 ­ 93 c..".....:J 

.... 73 - 82 83 - 125 126 - 141 55 
11 111 - 125 126 - 335 336 - 376 11 

I13 298 - 335 336 - 820 821 - 914 13 

15 736 - 820 821 - 2075 2076 - 2291 15 

18 1869 - 2075 2076 - 5500 5501 . 6049 18 

I20 4951 - 5500 5501 - 13000 13.001 - 14.299 20 

21 11.701 - 13,000 13.001 - 26.000 26.001 - 28.599 21 

1 
22 23.401 - 26.000 26.001 - 68.200 68.201 - 75.020 22 

24 61.381 - 68.200 68.201 - 167,200 167.201 - 183,919 24 
26 50,481 - 167.200 167.201 - and up none 26 

Notes: 

Offices that are either below or above the Zone of Tolerance range are immediately 

graded accordingly. 
\/'a/orksheet Tabs rnust be completed for the follovv'mg. 

Seasonal Workload ­ For Seasonal credit to be considered. IMAO reports for the office from prior 
tlSeosonll rnust be Included to \le.lide.t8 add-on request (lnsen: additional TABS oS needed) 

Outgoing/lncoming Primary Distribution ­ Requirements for credit are covered in the TAB. 
Secondary Distribution ­ Requirements for credit are covered in the TAB. 

1 

- Plant Load Deductions (Revenue Units) ­ Input the volume in Cell 018 in this sheet 
Split City Delivery ­ See TAB for requirements. 

I
For ZOT Review ­ Insert additional \JVSC Worksheet TABS for each year to demonstrate office

I . ha.s remained. in ZOT for two consec.utive years. This v.Jill require 3 150's. Start of first year. end of 

first and en,.ond years. . J 

5/22/2009 lv11TCHELLviLLE PS FORtv1150 JUNE 09 

) SERVICE CREDITS (PS 150) DISTRICT: TENNESSEE PFC Type of Review: Put X mark 

POST OFFICE STATE. AND ZIP' MITCHELLVILLE PO~ TN 37119 Vacancy 

FINANCE NUMBER 47-5832 3 yr Mgmt Review 

Da~ofVacancy· (OrTodaisD~ednctvacann·~_~ ~ ~ Postmaster Initiated 

0' NUMBER FACTOR TOTAL 

SPUT DELIVERY ADJUSTfv1ENT: I [I I 
f"­
er, __ )ST~.'1ASTER LEVEL PTPM-53 

I " 24 T 22MBER 47-5832 
..-..... ,L DELIVERY FAMIliES SERVED 
~. 

Y 

N 

N 

N 

N 

N 

Excel PS 150_'\0"1 



istrict Office, State & ifp COffe .._. 

D()(]([~T' N(), .37 I J9 
rrI~lV1 /..J, ,.,-- ...... --_ .._-­

POSTMASTER\~ORKLOAD INFORM PAGJ~=-.-~~~~·~~~~._ .. _. 
Post Office, State & ZIP Code I POS.l!Ilaster's Sinnrllure 

.1(l:1~h"'\\c.Lal,e .._:~ .._KlJ~e.\\\!~ \t{,: TN __ ~." 1\ ~ : Z:.··I. 1~ Q:t"-~", "1._)... ~ .-' .. ,7' ..l~~.- .. ........... """'·v .........,r..;'(;o· .•

MSC, State &ZIP Code . MSC Mane er's Signature (] 'l 

")CheCk·-Boxj'---·····-_·..··· ..-_·_-_··-· · --- -. .- _._._ _ . 

o Vacancy 0 Management Review [JRFH See Instructions on Reverse
-1··-·-----..-·-..··---..--··--..·--..-··-·-······ ·..·..· _ -.._-- . 

Current Office Level 

2. 

Finance Number 
"3 --- --- -- --- -..- ----.- ..-- , . 

General Delivery Families Served 
~4"'~ ~ .._-_._-_.... ,. -..-.....-...-.,....-----...-.-.--.-....,,.
 

Post Office Boxes/Call Boxes Rented
 
5~~ _-·_ ~..-_.._'--""-., _ -_·.·.- -.-.._--'- - _ "---- ,- - _.. h_._.•.._ _._ _. - ._ , _ - __•.....-~ 

Possible City Deliveries .6· ··..··__·· ..·.. ·· _ " _- _.-.._._-_._-_ -.-.. 

Admjnistrat.ive Rural Boxes Served 

Intermediate Rural Boxes Served 

Administrative Responsibility for Intermediate Rural Boxes for Other Offices 

9. 

Administrative Highway Contract/Star ROLlte Boxes Served1'0': _. -_ - _--..__ _ ".._ --._ -......... . _ _ - ..
 

Intermediate Highway Contract/Star Route Boxes Served 

11. 

[)cJte 

Date 

12. 

Number of Carrier Stations/Branches 

13. 

Number of Finance Stations/Branches1··4-:-..·--···_ · ·..··· _ '..,,-- - __ _ - . 

Number of Contract Stations/Branches & Comrrlunity Post Offices 

15a. 
Does Office Experience A Seasonal Workload? (box one "Y" for yes. "N" for no) 
(If you answer yes' for this question, complete 'Seasonal Workload' section on reverse.) 

15b. 

..__l?.~~~~!?_~ ..~f._~~.~.~~.~.~!."~?!~~_~~ ~..r!y!!nj,nu~_9..( .8.~eek.s) 
16. 

_ .... Q.<?-~_~ .~.~!~~~._~~!!~.~r:.! <?~_~~.?!~~ ....~~.~.~Tibution fo.~._C?~.~~~ Offi~e.s? 
17 

._.._J2.~~_.~~~~.~J:~.~.~_~. ~~_~~~.~0.Q._!:.~~~~~.ry Distribution for Ot~e.r O~.~ce~? 
18. 

Does Office Perform Incoming Secondary Distribution for Other Offices? 19·..--·----.. -··~-_·· __.._·-·.._· ·_-----.._·-..·-·_--·_-"--..,......... .._.._ -.- _ , _ -__ -.._..".
 

........_.~~- ..~?.~_~~P.~~~!~_~~I .. !~~~~.~~i! ...~.~!~~r._?i.~~ ..~~.!~ _~? .. ~!~y. & ~ur~L~~.~.ri~r.R.~.~.~!~~ .!?~. ~.~.~r ~~,!"n ..~ffice?
 
20 . 

........_._.t2~_ ..y~.~ ...~~P.~~t_~._~.~~._!.~~?_~~~.~._.~.~.~_~ ...~a.i1 to .~.~~y ..~_~~Jral Carr~~r ~?.ute~..t0r _~?ur Own O~fice? 
21 

Do You Have Responsibility for Vehicle Maintenance Facilities? 

22 

Does Your Office Have Administrative Responsibility for An Air Transfer Office? 
........ - - _ _.- .
 

23. 

Is Postmaster Lessor for Government Owned BUilding? 
~ ~ ~ 'r_ ._.".."._. _•..... __ _ ·.,' ..·__ r_ e...... _. 

oes Office Have MPLSM/SPLSM? 
25. 

Does Office Distribute Food Stamps? 

PS Form 150, January 1983 
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Worksheet for Calculating Workload Service Credit (WSC) tUI rv~)&. '" .. _ 

Activity WSCs 

General Delivery Families Served (Item 3, Form 150) . 1L x 1.0 = BJL 
Post Office Boxes/Call Boxes Rented (Item 4, Form 150) l!fL x 1.0 = ltQ0 ••••••••••••••••• 

Possible City Deliveries (Item 5, Form 150) . x 1.33 = 
Administrative Rural Boxes Served (Item 6, Form 150) . x 1.0 = 
Intermediate Rural Boxes Served (Item 7,\Form 150) . x 0.7 = 

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
 
(Item 8, Form 150) . x 0.3 =
 
Administrative Highway Contract Route Boxes Served (Item 9, Form 150) . x 1.0 =
 

Intermediate Highway Contract Route Boxes Served (Item 10, Form 150) . x 0.7 =
 
Administrative Responsibility for Intermediate Highway Contract Route Boxes for
 
Other Offices (Item 11 , Form 150). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. x 0.3 =
 -
Total activity WSCs . alL 

Revenue WSCs ~ to 
First 25 revenue units: 1.0 x~~ units = 

INext 275 revenue units: 0.5 x units = -

Next 700 revenue units: 0.25 x units =
 

Next 5,000 revenue units: 0.1 x units =
 
Balance of revenue units: 0.01 x units =
 

-"I 

Total revenue WSCs . 

Activity WSCs .lJL + Revenue WSCs )S .5 = Base WSCs ~ 5 = EAS Grade A 
Previous Evaluation: EAS Grade (PM 53 

Effective Date for Change in Service Hours: (if appropriate) 
(when a vacancy exists, hours must reflect the appropriate EAS grade.) 

Worksheet completed by: 

faOilM ~A\~.......--,
 
Sign~ (J

06" lollrmu__ 
Date III 

• 

• 
'/ 
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~ -r Window Transaction Survey - & · I 
i l:llt. IN 2OP+4: ~ Completed by: ~ /J. ~#. ore
 

c:., ~ 8 .. 0 q through La' XJ -0 'i (Signature and Title)
 

~ber of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order 
ns. Do not record the handing out over the counter of box mail. general delivery mait. or carrier mail. Instead of this worksheet, you may use Form 2007-A, 
=lion Record; Form 2007-8, Window ,Transaction Conversion; and Fonn 2007-C. Window Transaction Survey. Use hash marks ('"I) for daily entries in 
) obtain the average daily number of transactions, divide the total number of transactions during the survey period by the number of days in the survey_ The 
er transaction is shown in each column in minutes. To determine the average daily workload in minutes, mUltiply the number of transactions in each column 

. for that column. total the time conversions ,for all columns. and divide the total number of minutes bv the number of days in the survey Defiod z 

I~I 
-' -­ .-. ,'­ _-:: --.- - -; - -~--- - - ~ ~ -­ - - .-~ -" --­ .I 

Postage s'ales Priority ExpreSs Passports Box Certlfied"'- Misc. Services Non-Revenue 

~ ~ 0 Parcels Registered Meter Settings Rent Insured s-ervices 
I iJJ <: Money Orders C.O.D. Special Service 
I t:~ 

(.7n) (1.083) (1.969) (6.06) (2.875) (1.792) (1.787) (1.188) 

Saturday 
~tl II I~~."ot.j 

Monday t , I Iffo-2.;oCf 
T~Y1 

, _J , JI I. (p, <1, (J 

Wednesday 
.1+f4.. 

,
\t~\D;"C~ 

.ThwJl)day 
lIt~-\\ ....o'\ I 

Friday
lt~''1'~- l1\ j I I ., 

,saturday 
.~ ~#p ­ It> -., cr 

.~'1l!.~ 
JI 

-.11. I 
TueSd.ay 

./11 (. , ) Ii~ - tu;·~ OM') 
W.eGin~ay 

t;1-i4--. I 11.lo~( '1 ~'1 . I
ThursSay I • I 

~.,l: ~ f1-i+ .1 .~ 
Frio· y.. .
.4~Tq~oq . I l I 
Tota1 z+q ITransactions J~ I 
lime Factor x.777 x 1.083 x 1.969 x 5.06 x2.875 x 1.792 x 1.787 x 1.188 

Tom:1 Minutes 
__ .3~lD1 ;).9. ,s I, 'i &1 I ,1'1;).. 

- . .. -

1/~ 

Average Daily Retail Workload in Minutes: 70, .i.. L ! i / i b 
," i~ 

Average Number Daily Transactions: ,.;, / ";1 
i~ 

.. r--:~: •qL~.-~.~-. 



NO 37119_____
DOCKI~T ­ 1 

Survey of Incoming Mail ITEM J 

(Record in Pieces) PAGE 

• Post Office Name and ZIP+4: ~itdlel(vI\lL 11\/ 3111Q· QqQA, ­
Dates Recorded: lp".7'"iJ j through cf .. ;l.J or C:' C; 

Letters Flats Parcels Other 
Date First Class · Standard First Class Standard Priority Standard 
t,-;)O,.~ 'I ILl .~ 

Saturday 
Ip .."...­

t)lIP """"'1 
"--J' 

(;, ..j.,J~t7 J 4~ 
Monday 

~i '7to·~ Cl.,~ q l41'+ 
Tuesday 
(" .. Ie - tcI !~ 1o/5 cA II 
Wednesday 

/'} ,r;Ifh3'·&, -II'~) . 
Thursday 

r;. ,
::;JIf Cf~'1f!, -(~'d( 

Friday 
~ .. )3'-~1 /4 ~~& ,. 
Saturday 

& 1.4. '7".,to-o/ ~" rMonday 
..---­(,; ~ ltD ~O tj I/'1 '·3 

Tuesday 
Lj)I ~I? --'~~- 17"'0" ,

Wednesday 
I \'.IlJ~~~I '"L;f" t9 ~oCf 

Thursday 
~~ lq --0 ~ ~ JI~ -Friday 

, J/) Ct.q II)'74.1;2 ·ct l1 
TOTALS 
Daily , Sg5, <lJ .8'1a..4 q L~•• b't f :l. 
Average / '/\ 

'" C)~3 1,4 
~ 

Signature of Person Making Count: ~fJ~ 
Printed Name: etJi'\~l!I ~~f~ ~e,!d 

Title: {)J(~ 
f,~ 

Conversion Rate 

Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot 

• 
Manual Letters 227 Manual Flats 115 
Automated Letters 215 Automated Flats 115 
Sequenced Letters 227 Sequenced Flats 115 

Note: Conversion rates are subject to periodic updates which will be published and disseminated when 
applicable. 



DOCKET NO. 37119 
ITEM - 8 --­

"PAGE 
Survey of Dispatched Mail 

• 
(Record in Pieces) 

Post Office Name and ZIP+4: LMitr.hPnlli II,. TN 13"IIa. qqqr 
Dates Recorded: La i' .-oj through (p.--,).,o <' <] 

Letters Flats Parcels Other 
Date First Class Standard First Class Standard Priority Standard 

rq,,--~ ... o9 I lJ:cw .., .,
Saturday . 
L:s '-8:-- b~
 
Monday
 11) ~ 
{JI-'i' -() 1 ;;1.4,


Tuesday
 
t,--tO .-0'1 /17 

.. ~.Wednesday 
J/3 1~-tl-01 

T ursday 
I?
 

"
 
,­

~" ,~.,oe, 
Friday 

;(I/4b-, fD~di I. 
Saturday 

e I~l Il&-1J/-"7 .
Monaay
 
fp"~ ,df
 ,;z,

Tuesday
 

7
 

~/'f 

I ~ J~,- '1~1' ..Wednesday 
(:J{~~-I ~/l!i 3 

Thursday 
t·?>tt)- ley ·(Ff ./
 

Friday
 
q I~~I:U:?~ 

TOTALS 
,1).tp•.J)Daily 0~I ~ 

Averag~ 

Signature of Person Making Count: ~ iJ0~~ 
Printed Name: LS0(,d~n Va t~9'''''£''''' ld 

Title: ore.. 

•
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• August 12, 2009 

POSTAL INSPECTION SERVICE
 

SUBJECT: POSSIBLE DISCONTINUANCE OF POST OFFICE
 

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the 
Mitchellville Post Office, 37119..9998 located in Sumner County. Please search your records for any 
recent reports of mail theft or vandalism in the area. 

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your 
findings, accompanied by your signature, title, and date. 

Thank you for your assistance in this matter. 

Becky rsley
 
Post 0 Ice Review Co dinator
 

Enclosure: Return Envelope 

~~~ 

No records of mail theft or vandalism D
 

Comments/Findings:
 

Signa,tura: _ Title: _ 

Date: _ 

•
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• August 12. 2009 

Bob Barker Sheriff
 
117 W. Smith Street Jail
 
Gallatin, TN 37066
 

SUBJECT: Possible Discontinuance of Post Office 

The Postal Se·rvice is currently conducting an investigation concerning the possible discontinuance of the 
Mitchellville Post Office, 37119-9998 located in Sumner County. Please search your records for any 
recent reports of mail theft or vandalism in the area. 

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your 
findings, accompanied by your signature, title, and date. 

Thank you for your assistance in this matter. 

~ffi~~ 
Post Office Review Coordinator 

Enclosure: Return Erlvelope 

No records of mail theft or vandalism 0 
Comments/Findings: _ 

Signature: Title: _ 

Date: _ 

• 
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PAGE 

• August 12, 2009 

Bob Barker Sheriff
 
117 W. Smith Street Jail
 
Gallatin, TN 37066
 

SUBJECT: Possible Discontinuance of Post Office 

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the 
Mitchellville Post Office, 37119-9998 located in Sumner County. Please search your records for any 
recent reports of mail theft or vandalism in the area. 

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your 
findings, accompanied by your signature, title, and date. 

Thank you for your assistance in this matter. 

~,~~ 
Post Office Review Coordinator 

Enclosure: Return Envelope 

No records of mail theft or vandalism 

Comments/Findings: 

--.a......,e.-t-=-~.---~~---

__-#-­ ___ 

Signature: 

Date: 

• 
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•	 Post Office Survey Sheet
 

Post Office Name: II/. ;-fcbeJlvl tl <?
 c1?119-C;79tf__ ZIP + 4: 

Congressional District: _---.....::(;, _ Date: ~. J.,:J.. -() f 
1.
 List specific information about the facility, such as structural defects, safety hazards, lack of running 

water or restrooms (if so, where restrooms are available), security, and other deficiencies or factors 
to consider. 

2.
 Is the facility accessible to persons with disabilities? _--a.(-+!.......::...-­es
 _ 

3.
 Lease term~? 3D-day cancellation clause?:!"" u~ M @.('f1 ~ lust:. m", LJ.-nc:lR.,.sk\:;l1 
;4& ~<Il-\- ,+ \,IJq.S (ecIU\+\'1 rQ.l'\~u.1~4 ~yS'~C4""'S wd"'" no ~-d.q'1 "r("f). 

4.
 Are suitable alternate quarters available for an independent Post Office? If so, where? 

Va 
I 

5.
 List potential CPO sites. C,.&..oZ)( l-~(Cl. "'_d---.,..l_nJ~ ! 'i .......lt4--1-18'_·----,c;,.....m:..u...t..4I£;I..-;'5~
-:e-t-'.. __ ...... __ l ......	 _......

6. Are there any postage meter customers or permit mailers? Yes D No ~
 

If yes. please identify them by name and address. _	 

• 
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Post Office Survey Sheet (Continued) 

• How many Post Office boxes are installed? .:2.5 f B.. Ger-.e.ral De..I;Jerr	 
How many Post Office boxes are used? If? .-/- g Ge",e.r~ I Del: tie...."1	 
What are the window service hours? 9.00 -I/:C'(J RM /;;.. ~vo·- J-:~c-'fn.A-F 

/;CQ - 6' ~ac., EN} S 

What are the lobby hours?
 ;}c.l rn~ M-F 

SO me. S 

9.
 Have there been recent cases of mail theft or vandalism reported to the postmaster/Ole? Explain. 

Alo 

10.
 What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office boxes, 
furniture, safe)? :P:/t:fhcne mlcrlwbtle.... -/~ b Ie; re...f'ueTcv·q--kr

) 7 J I 

11. List potential CBU/parcel locker sites and distances from present Post Office site. 
II 0 Kn 0 " J C\ 

12.
 Are there any special customer nee~ds? (People who cannot read or write, who cannot drive or who 
have infirmities or physical handicaps.) How can these people be accommodated? 

-g:;~~h1a~~~;~t,t::~~i £;~~~~:b~n~H~ h,'m 
;,: <ko'f I<Qoul o£ af:!~ (datt +Ic'e f e,<'!"-e G'c", lei J. G CCO'lH¥I ~u;:;hiccl. 

13.
 Rural delivery/HeR delivery. No rat.L ftL 

a.
 What is current evaluation? _ 

b.
 Will this change result in the route being overburdened? Yes 0 No 0 
If so, what accommodations will be made to adjust the route? _ 

c.
 How many boxes and miles wiJI be added to the route? ~"-__ 

d.
 What would be the additional annual expense if the route is increased? _ 

e.
 What is the one-time cost of CBU/parcellocker installation (if appropriate)? _ 

f.
 At what time of the day does the carrier begin delivery to the community? _ 

Will this delivery time be affected if the office is discontinued? Yes 0 No 0	 
If so, how? _	 

14.
 Are the Post Office box fees at the facility that will ~rovide alternate service different from those at 
the office to be discontinued? If so, how? ;£ W {~fu1 gre- ±l---L .s4me-­

•	 
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•
 Community Survey Sheet 

Po~Off~eName: ~~~(_~~~~e~H_v~:/~/G~~~~~~~~~ ZIP + 4: 3?/ 19- r1fd? 

Congressional District: _.--o.llelfooo----	 Date: L. -12- ~{) 1 
1.
 Incorporated? Yes tzJ No 0 

Local goverrtment provided by: C/+-i o+- /Yl (+c~ ell,;; I(~
 

Police protection provided by: .jUI1'\ flet' (kv",,-Iy .SA"'f'I'.f~.5 ¥
 
Fire protection provided bE e;.{-'1 o{.- ;nr<--k.6r:, tli/i/i"
 

School location: P6 r+la~d. -r-V
 

2.
 What population growth is expected? (Please document your source) _ 

~n;~Qt 8~u~ ~:~;a ~ t;~~~~~~~-~~~~~ 

4.
 History. (Are there any special historical events related to the community? Are there any 
special community events to consider? Is the Post Office facility a state or national historic 
landmark (see ASM 515.23)? Check with the field real estate office when verification is 
needed.)
 :.~ 

.n~ bt4;iJ;"" ~~ nll-1- o.'n<:d-pd{;. ,s;.fer bc.,t.£h" i":5;c::k...c.a~[\-±.JUj windeuJ ~ po &1/6' 

O\o~ be. -fbi:< anj'YkttL Ok' at l~ Ii€. 'f~'e:5fdl mifdH~tly: IIoL P,O ;~ :::H1e Q\dui'-l- "t1 
.$h:yonevCp • b?1';1 etrl-ah It.fb~4 it\. UIUI 'Th1 :)u.t1\I!\M':fj~& e.:~~ L<.l/t/ ~,,(~b r~:b~< I~LJ'i~ 
o~	 b'G'~ fl1 ,:ne" (' f'~ 1'4 4--tld, ' 

5.
 What is the geographic/economic make-up of the community (e.g., retirees. commuters, self­
employed. farmers)? 
;? 12:-~~ -e"¥'l?¥"J ! J~...r ..........__r5__	 _
......ml!/ · 

6.
 Which nonpostal services are provided by the Post Office (e.g., public bulletin board, schoof bus 
stop, community meeting location, voting place, government form distribution center) Do 
employees of the office offer assistance to senior citizens and handicapped? What provisions 
can be ~ade for the~e services if the Post Offi.ce is disco tinued? J 

Fro' ,~ tI I' -{; JI, d .ever 

• 
CSVlt'ltJ+ ceo.cl wdl ere'1b -/-:v I4nc1ydiaaL :Thin=« pe6f kIM: (( lJ4v~ -1-~ n ..!, 

On i:rf6.e-v ~"'-pp 1<.- -be, a~?··Jjf4#Ce.1 
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• Cost Analysis 

Po~tmaster minimum salary $24,482.00 

Fringe Befits 33.5% 8,201.00 

Rental costs, excluding utilities 3,600.00 

Total annual costs $32,683.00 

Less estimated cost of replacement service 0 

Total annual savings $36,283.00 

A one-time expense of $1299.54 will be incurred for installation of NDCBUs and 
parcel lockers. Rural delivery already serves this area so there is no cost for 
replacement service. 

•
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POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL 

Fact Sheet 
2. Post Office Name + 4 (.;ooe 

• 4. District 6.e 

8. Post Office Emergency Suspended 9. Proposed Permanent Alternate Servicl 
(Reason and Date) 

Staffin 
PM Occupied PM Vacancy Reason & Date: 

11. Hours of Service 
Total W1a. Time M..F Sat. 
hours p

\j 

btet'OIC 0 Career . 0 Noncareer rpM ~ 1- oDO 
c. Current PM Position Level EAS.. Downgraded from EA~ b. Lobby Time M..F Sat. 
d. No. of Clerks No. of Career No. of Noncareer I: 00 . OtJD" I f J~ ~ ~ e. No. of Others No. of Career No. of Noncareer 
12. Number of Customers Served 13. Daif 

.~ T as of Mail Received Dis atcheda. General Delive 

16. Schools. Religious Institutions and Social Organizations in 
Service Area. Names: No. 

Mitth(. \\viUu (hUtch of ~f1d-
\\ nrsr f-Apti~r 

\\ ~ 

PS Form 4920 

18. Administrative/Emanati~ ~ffice (Proposed)
Finan~u'11be~ '1'1" 'I . city delivery noncity delivery 0_ 
Name wrtl4.. EAS (evell~i1esAwayY 

Window Service Hours: M-F ~:IJO-4~e! Sat6):Il., ·'2 '.~ 
Lobby Hours: . M..F a4 _UYS Sat.~ 
PO Boxes tnstalled,'5?> . PO Boxes Unu~ 
19. Nearest Post Office (If different from above) 

Name EAS level_Miles Away_ 

Window Service Hours: M-F Sat. _ 
Lobby Hours: M-F Sat. _ 
PO Boxes Installed PO Boxes Unused _,_. 

b. P. O. Box 

d. Rural Delive Iintermediate Rural Delive 

e. Hi hwa Contract RouteJlntermediate HeR 

f. Total .. 

15a. Quarters 

15b. Explain: 

If() a. Letters ·,,34~ 

q ob. News a ers 

oc. Parcels / 

d. Other 0 
e. Total .."lI 

0f. No. of Posta a Meters 

0 

Postal Owned eased (If Leased, Expiration Date)" . Annual Lease $ ~;...;:;..;;;...~....._ 
30 Day cancellation clause? DYes 0 No Evicted? 0 Yes 0 No (If Yes, must vacate by) _ 

ate) 
Located in: 0 Business 0 Home 0 Other Suitable alternate uarters available? 0 Yes No 
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(Three or more years) PAGE 2­

• Year Revenue Revenue Units 

F¥ <> "'00& ~(08D. 00 JJp 
FY <> :J.007 ?f;lJu ~+ 
FY<> 1DD~ 1~q& ~I

• ~ 
~oD5 . 84lt3.3q 15 

•
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• August 14, 2009 

Sandra Quick 
Manager Post Office Operations 
525 Royal Parkway · 
Nashville, TN 37230-9751 

Subject: Mitchellville ~ost Office 

As you are aware, we have been studying the office for possible discontinuance with the decline in mail 
volume and revenue. 

The Portland Post Office is 5 miles away. There are ample post office boxes available. The postmaster 
position is vacant and there are no other career employees. There is an estimated savings of 
$32,683.00. 

Considering all data gathered, I recommend proceeding with the discontinuance study of the Mitchellville 
Post Office. 

YJhUtt~ 
Becky Pursley UnA. () 

5174 Manchester 
,p 

Hwy. 
Smartt, TN 37378-9998 

•
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.. UNITED STJJTES 
~ POSTJJL SERVICE 

July 29, 2009 

OIG/POSTMASTER 

SUBJECT: Mitchellville Post Office 

Enclosed are questionnaires addressed to customers of the Mitchellville Post Office. I have also 
enclosed additional copies of the questionnaires for any retail or other customer who wishes to complete 
one. Please furnish these questionnaires to retail customers upon request. At! completed forms should 
be forwarded to my office by August 14, 2009 for further review. 

Enclosures 

•
 



DOCK.El~ NO. 37119 
!	 ITEM - IlR --­

PAGE I 
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POSTl1L
UNITEDSTJJTES

SERVICE 

I 

July 29, 2009 

Dear Postal Customer: 

. As the postal manager responsible for all post offices in your area. I would like your opinion concerning a 
possible change In the way your postal service Is provided. The recommended change Is tentative and 
will not lead to a form~l proposal unless we conclude that it will provide a maximum degree of regular and 
effective selVice. 

The postmaster at the Mitchellville post office was promoted on June 25, 2005. A review of the business 
activities of the post office revealed that the office workload has declined. Our office review revealed an 
average of six daily retail window transactions. This reduced workload suggests that the maintenance of 
an independent office at Mitchellville may not be warranted. 

Briefly, we would like to provide pickup and delivery of your mail. as wen as the sale of stamps and aU 
other customary postal services, to a roadside mailbox. This service would be performed by a rural route 
and would involve closing our operation at the Mitchellville Post Office. 

We estimate that rural route carrier service would cost the Postal Service substantially less than 
maintaining the Post Office in your community and still provide 'regular and effective service. Enclosed is 
Information about some of the services available from the carrier. Retail services are also available at the 
Portland Post Office, located five miles away. Hours of service at this office are 8:00am - 4:30pm, 
Monday through Friday, and 9:00am -12:00pm ?" Saturday. Post Office box service is avaitable at this 
location. Post Office boxes "are accessible 24 hours. 

If you would like. to provide input into a decision to permanently change to rural route service. please 
return the enclosed questionnaire by August 14. 2009. using the prelOOaddressed envelope provided. 
Please be aware that, if we formalize a proposal. your questionnaire will become part of an official record 
and will be available for public viewing. 

If you would like to discuss this form of service with us. a postal representative wilt be at Mitchellville 
General Baptist Church Fellowship Half located at 603 Hwy.259 on August 11. 2009 at 5:00pm to answer 
questions and provide information about our service. You may wish to discuss and submit your 
questionnaire at that time or later. The enclosure entitled "United States Postal Service Summary of Post 
Office Change Regulations" describes what is involved in making a formal proposal if a permanent 
change in postal service appears warranted. 

If you have any questions, you may call Sandra KQuick at 615...885-9109. 

Thank you for your assistance. 

Sincerely. ' 

~~ 
Manager. Post Office Operations
 
811 Royal Pkwy
 
Nashville, TN 37229-9751
 

• 
Enclosures: Questionnaire and return envelope 

Summary of Post Office Change Regulations 
Carrier delivery information 
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Postal Customer Questionnai 

1. Please check the appropriate box to indicate whether you use ·the Mitchellville Post Office for each of the 
following: 

Postal Services 

a. Buying stamps 

b. Mailing letters 

Daily 

D 

0 

Weekly 

0 

0 

Monthly 

0 

0 

Never 

0 

D 
c. Mailing parc~ls 0 0 0 D 
d. Picking up Post Office box mail D D 0 0 
e. Picking up general delivery mail D D 0 0 
f. Buying money orders 0 0 0 0 

g. Obtaining special services, including 
Certified mail. Registered mail, Insured mail, 
Delivery Confirmation, or Signature 

DConfirmation D 0 D 

h. Sending Express Mail 0 0 0 0 

i. Buying stamp-collecting 
material 0 0 [j 0 

Other postal services: 

a. Entering permit mailings Yes 0 No 0 

b. Resetting/using postage meter Yes 0 No 0 

Nonpostal Services 

a. Picking up government 
forms (such as tax forms) Yes D No 0 

b. Using for school bus stop Yes 0 No 0 

c. Assisting senior citizens, 
persons with disabilities, etc. Yes 0 No 0 

If yes, please explain: 

d. Using public bulletin board Yes 0 No 0 

e. Other Yes 0 No 0 

•
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2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for 
personal needs? 

Yes 0 No 0 

If yes. which offices: _ 

3.	 If you now receive carrier delivery, there will be no change to your delivery service - procee.9 to question 4. If 
you currently receive Post Office box service or general delivery service, complete this sectron. 

How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good D No Opinion 0 Worse 0
 
Please explain: _
 

4.	 For which oftha following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping 0 

Personal needs D 

Banking D" 

Employment D 

Social needs 0 

5.	 Do you currently use local businesses in the community? 

Yes D No 0 

If yes, would you continue to use them if the Post Office is discontinued? 

Yes 0 No D 
Name: _ 

(please print your name) 

Address: _ 

Telephone number: _ Date: _ 

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 

•
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SUMMARY OF POST OFFICE CHANGE REGULi 

• Certain regulations based on federal law apply when postal managers propose to replace a Post Office 
with an alternate form of postal service. These regulations are designed to ensure that the reasons for 
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful 
contributions toward a final decision. The fuB text of the statutory provisions appears in Title 39, United 
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal 
Regulations, Part 241.3. . 

According to implementing regulations, 8fl initial investigation and any sUbsequent formal proposal to 
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area. 
The proposal must e)(plain the services recommended as substitutes and the rationale that supports this 
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along 
with an "Invitation for Comments," which formally invites customer comments. At the end of the 60-day 
comment period, additional review is made at lower and upper levels of postal management. 

When a final decision is made at Postal Headquarters in Washington. DC, that decision' is posted in 
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal Rate 
Commission in Washington, DC. The Postal Rate Commission has 120 days to consider and decide an 
appeal. Even without an appeal, no Post Office may be closed sooner than 60 days after the public 
posting of the final decision. 

PUBLIC NOTICE OF PROPOSAL
 
60-day public posting of proposal
 

and invitation for customer comments.
 
Written responses to customer comments.
 
Review by lower level postal management
 

decision by senior level postal management.
 

PUBLIC NOTICE OF FINAL DECISION 
30-day pUblic posting of final determination. 

Customers have 30 days
 
to appeal the decision
 

to the Postal Rate Commission.
 
Discontinuance shall not
 

be sooner than 60 days after
 
pUblic posting of the final decision.
 

The Postal Rate Commission
 
shall render a decision
 

within 120 days.
 

•
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• 
POST OFFICE ON WHEELS 

SERVICES AVAILABLE FROM RURAL A 
HIGHWAY CONTRACT ROUTE CARRIERS 

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as 
close as your mailbox. The carrier can provide virtually all postal services to you, and most transactions 
do not require meeting the carrier at the mailbox. Some of the most frequently used services are: 

MAILING PACKAGES 

Carriers will accept packages at the mailbox without a customer being present, provided the postage is 
fully prepaid, and the customer is known to reside or conduct business at that collection point. The 
package MUST have a matching return address that is the same as the collection point. If postage has 
not been applied, estimate the amount of postage needed and leave the money in the mailbox. If 
insurance is desired, the value of the contents must be specified. The carrier will take the package to the 
Post Office, and it will be weighed to determine the appropriate rate. The package will be mailed that 
same day. The carrier will leave the customer's change and insurance receipt, if appropriate, in the 
mailbox on the next delivery day. 

PURCHASING STAMPS BY MAIL 

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and 
postal cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the 
carrier. Commemorative stamps and stamp-collecting products are also available. The cu/stomer 
addresses the postage paid order form envelope, encloses payment by personal check or postal money 
orde'r made payable to the United States Postal Service, and mails the form (postage-free) or leaves it in 
themailboxforthecarriertopickup.Mo~t orders are processed overnight, and some immediately, 

PURCHASING POSTAL MONEY ORDERS 

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, 
and paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer 
a receipt for the application. The money order is completed when the carrier returns to the Post Office, 
and a money order receipt is left in the customer's mailbox on the next delivery day, Most customers 
prOVide the carrier with a stamped, self-addressed envelope in which the completed money ~rder is 
mailed to its destination. If customers prefer, the completed money orders will be returned for verification 
on the next delivery day. 

S.PECIAL SERVICES 

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature 
Confirmation, and COD may be obtained from the carrier by leaving a note in the mailbox 1 along with the 
appropriate payment. The carrier will prOVide the services that day and leave a custon1er receipt in the 
mailbox on the next delivery day. 

HOLDING MAIL 

Customers who will be away for an extended time, such as a vacation, may request that their mail be held 
at the Post Office during their absence. Upon return, the customer asks the Post 'Office to resume 
delivery. 

•
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Postal Customer Questionn; 

1. Please check the appropriate box to indicate whether you use'the Mitchellville Post Office for each of the 
following: . 

Postal Services	 Daily Weekly Monthly Never 

a. Buying stamps	 0 D 0~ 
b. MaiUng letters	 0 ~ 0 0 

c. Mamng parcels	 0 0 0.	 ~ 
d. Picking up Post Office box mail 0 0 0 0 

e. Picking up general delivery mail 0 0 0 0 

f. Buying money orders 0 0
 0~-

g.	 Obtaining special services, including 
Certified maif, Registered mail, Insured mail, 
Delivery Confirmation, or Signature 
Confirmation 0 0 0 0 

h. Sending Express Mail	 0 0 0 0 

i.
 Buying stamp-collecting 
material 0 0 [j 0 

Other postal services: 

a. Entering permit mailings Yes 0 No 0 
..~--"' 

b. Resetting/using postage meter Yes 0 No 0 

Nonpostal Services 

a.	 Picking up government 
forms (such as tax forms) Yes 0 No 0 

b. Using for school bus stop Yes 0 No 0 

c.	 Assisting senior citizens, 
persons with disabilities, etc. Yes 0 No 0 

If yes, please explain: 

d. Using public bulletin board Yes 0 No 0 

e. Other	 Yes 0 No 0 

•
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2. Do you pass another Post Office during business hours while traveling to or from work. or shopping or forI 

personal needs? 
Yes 0 NO~ 

If yes, which offices:	 _ 

3.	 If you now receive carrier delivery. there will be no change to your delivery service - proceed to question 4. If 
you currently r,tlceive Post Office box service or general delivery service. complete this sf'~tion 

How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good D No Opinion D Worse 0
 
Please explain: _
 

4.	 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping 0 

Personal needs D 

Banking "0 .... 
',--	 Employment 0 

Social needs 0 

5.	 Do you currently use local businesses in the community?'
 

Yes D No D
 

If yes, would you continue to use them if the Post Office is discontinued?
 

Yes 0 No 0
 

N'ame: 7l Br(/ u/YJ G Sol/I
 
(please print your name) ~ 

Address: / ,;2, ~ <f I)}', {dL ~ 
Telephone number: D)·"(S-~. ctfO ~~f
 

Please add any additional comments on a separate piece of paper and attach it to this form.
 
Thank you for taking the time to complete this questionnaire.
 

•
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August 12, 2009 

H. Brown ~nd Son
 
1208 North Church Street
 
Portland, TN 37148
 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken. 

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal 
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional 
questions or comments, please feel free to contact Sandra Quick at 615-885-9109. 

Sincerely, 

KU~QUiCk 
Manager, Post Office Operations
 
811 Royal Parkway
 
Nashville, TN 37229..9751
 

•
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1. Please check the appropriate box to indicate whether you use'the Mitchellville Post Office for each of the 
following: 

Postal Services	 Daily Weekly Monthly Never 

a. Buying stamps D	 ~ 0 

b. Mailing letters 0 ~	 0 

c. Mailing par~els 0	 ~ 0 
d. Picking up Post Office box mail 0 ~ 0 0 
e. Picking up general delivery mail 0 ",,,[] 0:, ;;f. Buying money orders	 D D D 

\ 

\ 
g.	 Obtaining special services, including 

Certified mail, Registered mail, Insured mail, 
Delivery Confirmation, or Signature 
Confirmation D 0 ~ 

h. Sending Express Mail	 D 0 D i 
i.	 Buying stamp-collecting 

material 0 0 tJ ~ 
Other postal services: 

a. Entering permit mailings Yes 0 No ~ 
',,-~ 

b. Resetting/using postage meter Yes D No ~ 
Nonpostal Services 

a.	 Picking up government
 
forms (such as tax forms) Yes 0 No
 

b. Using for school bus stop Yes 0 No ~ 
c.	 Assisting senior citizens,
 

persons with disabilities, etc. Yes 0 No
 I 
If yes, please explain: 

d. Using public bulletin board Yes 0 

e. Other	 Yes 0 

•
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,;/ If yes, which offices: 2Qi\~~~~ 
f 

3.	 If you now receive carrier delivery, there will be no change to your delivery service - proce~ to question 4. If 
you currently reoeive Post Office box service or general delivery service, complete this section. 

How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good 0 No Opinion rrI' Wors~ 0	 
Please explain: --:- _
 

4.	 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping '~J_-	 _ 
Personal needs ~--------
Banking 

...................	 
Employment :-----~
Social needs 

5.	 Do you currently use local businesses In t~ community?? 

Yes ri
 No ri 
• 

If yes, would you continue to use t::~ ,e Post Office?discontinue:: rJ ~~ ~~ 

Name: lli\4\\~~~..Q...?· -\-~ 
(please print your name)	 ~~~ ~ .. 

Address: ~\\\ ~,\)~~. ~'\~~~\~i ;S~ Q~~~~'
 
Telephone number: lJ\~· C;lo~.. q~'b\ Date: ~.t;. 0\	 
Please add any additional comments on a separate piece of paper and attach it to this form.
 
Thank you for taking the time to complete this questionnaire. 
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August 12, 2009 

Michelle Bates
 
PO Sax 6
 
Mitchellville, TN 37119
 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken. 

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal 
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional 
questions or comments, please feel free to contact Sandra, Quick at 615-885-9109. 

Sincerely, 
( 

<­

~Q~C~ 
Manager, Post Office Operations
 
811 Royal Parkway
 
Nashville, TN 37229-9751
 

•
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Postal Customer Questionr, 

1. PI~ase check the appropriate box to indicate whether you use ·the Mitchellville Post Office for each of the 
following: 

Postal Services	 Daily Weekly Monthly Never 

a. Buying stamps	 0 0 0 ~ 
b. Mailing letters	 0 0 0 ~ 
c. Mailing parcels	 0 ~ . 0	 0 

I~~" 

d. Picking up Post Office box mail ~ 0 0 0 

e. Picking up general delivery mail ~ 0 D 0 

f. Buying money orders	 0 ~0
 0 
\, 

g.
 Obtaining special services, including
 
Certified mail, Registered mail, Insured mail,
 
Delivery ConfirmatiOn, or Signature
 
Confirmation 0
 D 0 ~ 

h. Sending Express Mail	 0 0 0 ~ 

i.	 Buying stamp-collecting 
material 0 0 [j ~ 

Other postal services: 

a. Entering permit mailings Yes 0 No ~ 
b. Resetting/using postage meter Yes 0 No ~ 
Nonpostal Services 

a.
 Picking up government 
forms (such as tax forms) Yes D No ~ 

b. Using for school bus stop Yes LJ No ~ 
c..Assisting senior citizens, 

persons with disabilities, etc. Yes 0 No ~ 
If yes~ please explain: 

d.	 Using public bulletin board Yes 0 NO~ 
e.	 Other Yes D No []/' 

•
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A/ 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for 
personal needs? /'..L-

Yes D No lll" 

If yes, which offices: _ 

3.	 If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If 
you currently reGteive Post Office box service or general delivery service, complete this section. 

How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

4. 

Worse 0No Opinion ~ 

ing do you leave your community? (Check all that apply.) Where do you go to obtain 

Shopping ~ 

"B,elte,r 0 

Personal needs ~
 
Banking 0
 

Employment 0
 

Social needs 0
 

5.	 Do you currently use local businesses in the community? 

NO~·Yes 0
 

If yes, would you continue to u.se them if the Post Office is discontinued?
 

NO~ 

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 

•
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August 12, 2009 

Martha Andrews 
1009 West Main St. 
Mitchellville, TN 37119 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the 'Mitchellville
 
Post Office. Your comments, along with others received, will be included in the official record and
 
considered carefully before further action is taken.
 

Residents may continue to meet informally, socialize, and share information at the other businesses,
 
churches, and residences in town.
 

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal 
proposal will be posted in ~he Mitchellville and Portland Post Offices at a later date. If you have additional 
questions or comments, please feel free to contact Sandra Quick at 615-885-9109. 

Sincerely, 

," 
~K.~ 
Sandra Quick
 
Manager, Post Office Operations
 
811 Royal Parkway
 
Nashville, TN 37229-9751
 

•
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Postal Customer Questionnaire 

1. Please check the appropriate box to indicate whether you use'the Mitchellville Post Office for each of the 
following: 

Postal Services Daily Weekly Monthly Never 

a. Buying stamps o rt o D 
b. Mailing letters D vi o o 
c. Mailing parcels D D o ~ 

~~ d. Picking up Post Office box mail D o o 
e. Picking up general deliverY"nlait D D D ~ 
f. Buying money orders D D D ~ 
g. Obtaining special services. including 

Certified mail, Registered mail, Insured mail, 
Delivery Confirmation, or Signature 
Confirmation 0 o D 

h. Sending Express Mail 0 D D ~ 
i. Buying stamp-collecting 

material o o o r-!t,~,t, f. 

JI!!J" 

Other postal services: 

a. Entering permit mailings Yes 0 No ~,. 

b. Resetting/using postage meter Yes 0 No ~ 

Nonpostal Services 

a. Picking up government 
forms (such as tax forms) Yes~ No 0 

b. Using for school bus stop Yes D No ~ 
o. Assistin.g senior citizens, 

persons with disabilities, etc. Yes~ No 0 

Yes ~ No 0 

a~M YI1~~ ~ O~~I~~~~~~_
 
If yes, please explain: -1/..!1#1!1 -r "'.,~ ~ LJJ.L.­
1/I/t."'~-L.JltW~~-.-, ----------­

•
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Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for 

Yes D NO~ 
_ 

3.	 If you now receive carrier delivery, there will be no change to your delivery service - proceed to·question 4. If 
you currently receive Post Office box service or general delivery service, complete this sectio~ 

How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present serviGe? 

Better 0 Just as Good 0 No Opinion 0 Worse ~ 
Please explain: Q~ ~. , /.It :r",;J~ 

4.	 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping L 
Personal needs ~ 
Banking ~
 
Employment 0
 

Social needs 0
 

5.	 Do you currently.use local businesses~munitY? 

Ye~	 NO~ 
If yes, would you continue to use them If the Post Office is discontinued? ~.
 

Yes 0 ~
 

N·ame: '3'." l~1t.~9...;;:;::·_· _
 
~intYour name) •~
 

Address:B1,
 ~~rl---IL-~----::-----
Telephone number:	 _ 

Please add any additional comments on a separate piece of paper and attach it to this form. J ~
 

Thank you for taking the time to complete this qUestionnaire',fj """~.'II- !t1~/#t!,
 

~ W..LD b~ 1rt"L.rLy \Nt,'NII~""O
'. f".,'N, ;0 1fJe R~1/'A"1I ?,()~ 
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August 12, 2009 

J. Bigbee
 
317 Woods Road
 
Mitchellville, TN 37119
 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the' Mitchellville
 
Post Office. Your comments. along with others received, will be included in the official record and
 
considered carefully before further action is taken.
 

Carrier service is beneficial to many senior citizens and those who face special challenges because the 
carrier can provide delivery and retail services to roadside ,mailboxes. Customers do not have to make a 
special trip to the post office for service. Special provisions are made for hardship cases or special 
customer n.eed. 

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal 
proposal will be posted in the Mitche·llville and Portland Post Offices at a later date. If you have additional 
questions or comments, please feel free to contact Sandra Quick at 615-885-9109. 

Sincerely, 

~ 
Sandra Qujck
 
Manager, Post Office Operations
 
811 Royal Parkway
 
Nashville, TN 37229-9751
 

•
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Postal Customer Questionnai 

1.
 Please check the appropriate box to indicate whether you use ·the Mitchellville Post Office for each of the 
following: 

Postal Services
 Daily Weekly Monthly 

a. Buying stamps
 ffj ml ~ ~ 
b. Mailing letters
 ~ 0 KJ 0 

c. Mailing par:Pels
 0 0 0 
~;. ~ 

d. Picking up Post Office box mail
 0 0 0&' 
e. P'icking up general delivery mail 0 D 0 ~ 

f. Buying money orders
 0 ID 0 0-, 
\ 

g.
 Obtaining special services, including 
Certified mail, Registered mail, Insured mail. 
Delivery Confirmation, or Signature 
Confirmation D 0 0 ~ 

h. Sending Express Mail
 0 D 0 fif· 
i.
 Buying stamp-collecting 

. material 0 0 0 « 
Other postal services: 

fl. 

~ a. Entering permit mailings Yes 0 No It!
 .... 

b. Resetting/using postage meter Yes D No ~ 

Nonpostal Services 

.a. Picking up government 
forms (such as tax forms) Yes 0 No 't9 

b. Using for school bus stop Yes 0 No 1ft 
c. -Assistin'g senior citizens. 

persons with disabilities, etc. Yes ~ No 0 

If yes, please explain: ~ \:v-.!\M.rr4 .~ ~~ j d.i~- ~~ 
~~ ~J\ Mk.. ,j;(). \J\A.. \~~ ~ 't().~ ordRJ.!).. 4 

d. Using public bulletin board Yes 0 Nom 

e. Other
 Yes D No Il.}l' 
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Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for 
.:-.1 personal needs?•....~. 

-2­

. ,{ Yes 0 NO~, 

/ 
/ 

If yes, which offices:	 _ 

3.	 If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If 
you currently receive Post Office box service or general delivery service, complete this section..	 ~ 

How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good 0 No OpinionD Worse ~ 

4.	 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping )tJ ~\~ jTN - tYlL>N\:->'t \\ ~\j	 __ 
Personal needs ~ ~lci-~grJi. ;\<'" 
Banking ~ ecN±\~-XiJ 
Employment [j ~ rLkfu»'	 
Social needs D _
 

5.	 Do you currently use local businesses in the community? 

Yes D
 

If yes, would you continue to use them if the Post Office is discontinued?
 

Yes 0	 No 0 

. Name: JAo..t·I~~ h\\\t :s'C. ~ ~fufA. ~t.U\ \~)k 
(please print your name) 

\ \ 11 }r~ L'J" ~) "l -'J 1- ~ a 
Address: R~ 0" B ~ 1<>. \ 'L m\\c1JLJ;,.L1.LLLU:.~-~-Lf\J I 0 t :\ 

Telephone number: k1s:~ 3) 3- 7b"1JL, Date: ~ - .b - O~ 

Please add any additional comments on a separate piece of paper and attach it to this form.
 
Thank you for taking the time to complete this questionnaire.
 

•
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August 12, 2009 

HarlinWix 
PO Box 12 
Mitchellville, TN 37119 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the'Mitchellvilie 
Post Office. Your comments, along with others received, will be included in the official record and 
considered care,.fully before further action is taken. 

Courteous and helpful service will be provided by personnel at the Portland Post Office and from the 
carrier. Special assistance will be provided as needed. 

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal 
proposal will be posted in the Mitchellville and Portland Post Offices at a rater date. If you have additional 
questions or comments, please feel free to contact Sandra Quick at 615-885-9109. 

Sincerely, 

~/C~ 
Sandra Quick 
Manager, Post Office Operations 
811 Royal Parkway 
Nashville, TN 37229-9751 

•
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~ Postal Customer Questionnail 

• 1. Please check the appropriate box to indicate whether you use 'the Mitchellville Post Office for each of the 
following: 

d. Using public bulletin board Yes rJ No 0 

e. Other Yes .M No D . 

Ifye~e'ease explain: ~:llIJ: 1(~~Q./ !~Qt > ,(oCOv )
Q>?n+et: O <JLCO'h~~'---:'_ + ~r(1J~' Se·h.Jt-ce~ 

. £f{:: () un (L1~ • . 

•
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2. Do you pass another Post Office during business hours while traveling to or from work. or shopping, or for 
personal needs? 

/ 

3.	 If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If 
you currently receive Post Office box service or general delivery service, complete this sectioft. 

How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Worse ~ . 

+-~ ~$~Jr 
Better 0 Just as Good 0 

~~~~-.&..--~---I--J..-~~~~~~~:.L...!.-.::~ 
G/veA-

4.	 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping ~J SuttQ,:JI\~)"-S' are.·~( ~ !Vl.g/' Ld Jer=: 
Personal needs IJi 1.FJC4l ate~ 
Banking ~ J?a14l(i~ y£eAO/C 
Employment ~ OO~ IJ} l&c '1-' ,(f)(gI /treP1 
Social needs o 5 LH:lF~ U!b}..lhj q teov· 0'-'''7..-&:f!f.t la~ 

5.	 Do you currently use local businesses in the community? 

Yes ~	 No 0 

If yes, would you continue to use them if the Post Office is discontinued? 

Plea-se add any additional comments on a separate piece of paper and attach ~t to this form. 
Thank you for taking the time to complete this questionnaire. \ 

•
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August 12, 2009 

Larry Draper
 
PO Box 11
 
Mitchellville, TN 37119
 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the'Mitcheliville 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before further action-is taken. 

Services provided at the Post Office will be available from the carrier, and customers will not have to 
travel to another Post Office for service. Most transactions do not require meeting the carrier at the 
mailbox. Stamps by Mail and Carrier pickup are available for customer convenience. Verification with 
the Postal Inspection Service and local law enforcement officials revealed very few recent reports of mail 
theft or vandalism in the area. 

If it is determined that a discontinuance of the Mitchellvill,e Post Office should~ be pursued, a formal 
. proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional 
questions or comments, please feel free to contact Sandra Quick at 615-885-9109. 

Sincerely, 

~~ICC>i-... 
~d;.~Quick 
Manager, Post Office Operations
 
811 Royal Parkway
 
Nashville, TN 37229-9751
 

•
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1.	 Please check the appropriate box to indicate whether you use 'the Mitchellville Post Office for each of the 
following: 

Postal Services	 Daily Weekly Monthly Never 

8. Buying stamps 

b. Mailing letters 

c. Maifing parc~ls 

d. Picking up Post Office box mail 

0 

•
0 

tjij 

0 

0 

fi' 

0 

.~ 

0 

0 

0 
t:f~ 

0 

0 

0 

0 

e. Picking up general delivery mail 0 0 0 0 
f. Buying money orders 0 D a 0 
g. Obtaining special services, including 

Certified mail, Registered mail, Insured mail, 
Delivery Confirmation, or Signature 
Confirmation D 

h. Sending Express Mail 0 
flJ 
D 

0 

~ 

D 

0 

i. Buying stamp-collecting 
material 0 0 0 ~ 

Other postal services: 

'-" a. Entering permit mailings Yes 0 No jlJ 

b. Resetting/using postage meter Yes D No 6iJ 
NonpostaJ Services 

8. Picking up government 
forms (such as tax forms) Yes 0 No ~ 

b. Using for school bus stop Yes 0 No (if 

c. Assisting senior citize.ns, 
persons with disabilities, etc. Yes. No 0 

If yes, please explain: 

""IV CeQ) t-, 
t> u1: 1:'p 

:] C<d lvltD1 W Cl-i I( 

f'd.6:tA L lA",JA RK'4't 

t;,b t c> ~) J,-~ 

g Ll1 

13 k 
C- C\ /k' 

i f!l7y 

[7'1: , te 

."AaaJ 

d. Using public bulletin board Yes 0 No ~ 
e. Other Yes D No ~ 
If yes, please explain: 

•
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,I	 
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for 

personal needs? ~ Yes D No .J'J	 
If yes. which offices: _	 

3.
 If you now receive carrier delivery. there will be no change to your delivery service - proceerl.,to question 4. If 
you currently receive Post Office box service or general delivery service, complete this section. 

How do you think carrier route delivery service to a rural mailbox near your home would con1pare with your 
present service? 

Better 0 Just as Good D No Opinion D Worse ~
 

Please explain: ----.'IAlI",):O--.....a........ g~,~___.I+:l--fllo-.1lla-=-·--l+--J----.-_IF~o---...:..t---.l-b.I..L1\~~=----IL-.lO&.--_
L.?'-"L~J~_ .....
l'V'e4:t [2e.L i y e f= t: Pe 1-$ t' V £IT: h}\d. ~ L Bt>'t 

4.
 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping ~ 

Personal needs J8I	 

Banking W	 
Employment 0	 

Social needs 0	 

5.
 Do you currently use local businesses in the community? 

Yes 0
 NOJ8J. 
If yes, would you continue to use them if the Post Office is discontinued?	 

,," Yes 0 No 0	 

N"ame: Ja. I'i'&tf;; 11: BtA b LI.i V, , ) r 
(please rint your name)'> 

Address: J/p1 .13Wt2 £V /U L-Ol na P, ih flrl /1.2

M ; 7? I-J'J'J- J, v I 1-'- ~ TN, :31 lie;
 

Telephone number: <s IS - }kti - <; '9k Date: 1/'J 3:> I -t:tJ	 

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 
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August 12, 2009 

James A. Brown 
PO Box 10 
Mitchellville, TN 37119 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken. 

Customers are not required to travel to another Post Office to receive mail or obtain retail service. These 
·services will be provided by the carrier to a roadside mailbox located close to customer's residences. In 
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are 
considered where service by existing methods would impose an extreme physical hardship for an 
individual customer. Any request for a change in delivery method must be submitted in writing the the 
Portland postmaster. 

If it is determ'lned that a discontinuance of the Mitchellville Post Office should be pursued, a formal 
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional 
questions or comments, please feel free to contact Sandra Quick at 615-885-9109. 

Sincerely, 

$,(~ 
Sandra Quick 
Manager, Post Office Operations 
811 Royal Parkway 
Nashville. TN 37229-9751 

•
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Postal Customer Questionn~ ----~-----

• 1. Please check the appropriate box to indicate whether you use'the Mitchellville Post Office for each of the 
following: 

Postal Services Daily Weekly Monthly Never 

a. Buying stamps 0 ~ 0 D 
b. Mailing letters D lSl 0 0 

c. Mailing parcels . 
d. Picking up Post Office box mail 

0 

lSI 

~ 

0 

0 

0 
~,'~.' 

0 

0 

e. Picking up general delivery mail D 0 0 D 

" 

\ 

f. Buying'm'oney orders 0 

g. Obtaining special services, including 
Certified mail, Registered mail, Insured mail, 
Delivery Confirmation, or Signature 
Confirmation 0 

0 

ISl 

lSl 

D 

D 

D 

h. Sending Express Mail 0 0 ~ 0 

i. Buying stamp-collecting 
material 0 0 [j ISJ 

Other postal services: 

. a. Entering permit mailings Yes 0 No ~ 

b. Resetting/using postage meter Yes 0 No ~ 

Nonpostal Services 

a. Picking up government 
forms (such as tax forms) Yes KJ No 0 

b. Using for school bus stop Yes D No lSl 

c. Assisti'hg senior citizens, 
persons with disabilities, etc. Yes 0 No IS] lif 

If yes, please explain: 

d. Using pUblic bu1Jetin board Yes D No l\J 
e. Other Yes D No [] 

If yes, please explain: ..,..--.. _ 

• 
...-....... _--- .......... - -..._._-,. - '-"~.' ~
 

.....__.----_. 
.. -------- ~~--
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2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for 
p~rsonal needs?
 

Yes D No lSJ
 

If yes. which offices:	 _ 

3.	 If you now receive carrier delivery, there will be no change to your delivery service .. proceea1\o question 4. If 
you currently receIve Post Office box service or general delivery service, complete this section. 

How do you think carrier route delivery service to a rural-mailbox near your home would compare with your 
present service? 

Better 0 ..Just. .as. Good ,,0 No Opinion"",D Worse rsJ 

p:~=lalh:,J1:0~:q:r~ ~'~~~dL:~~ ~;;~~ ;,;ze
 
Mit : t boV' a ~ .d. w ,~-H.- tM-(t I ()ca ..Ji",.,..> 40e-l- f \. dtct.. 'l:-.cJ { .f.. • 

4.	 For which of the following do you leave your con1munity? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping N ~~~~(;~ (~1~_~~_(_-_~_~_·_{4~~~~~~_ 

Personal needs ~ -Cco-,.. t.( ,'.,.; It <-I 

Banking B ?O£+.(..i?A-~ 

Employment ~ yot--+fa _cL 

Social needs ~~~1~0----------
5.	 Do you currently use local businesses in the community? 

Yes [S No 0 

If yes, would you continue to use them if the Post Office is discontinued? 

Yes 0 No lSi 

N~me: Cor"l bet') f\ ~ t'\ ~ 
.- (please print your nam) is£.? _~OIC '-f 

Address: tDe))" W, Ma':'p\' ~'-r vY1 t~~l/~- it.J ~ tv ,"'rJ 3-1(l 1 

Telephone number: ltt, - 31 s;-25 {,; I Date: 1/'3 t I0'; 

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 

~._------------
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August12D 2009 

Cory Denning
 
PO Box 4
 
Mitchellville, TN 37119.
 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville 
Post Office. Your comments. along with others received. will be included in the official record and 
considered carefully before further action is taken. 

The top priority of the Postal Service is to provide mail service in the most efficient manner possible 
because aU of our costs are reflected in postage rates customers must pay. Delivery costs are one 
our biggest expenses. so you can be assured that careful thought are given to the structure of each route. 

If it is determined that a discontinuance of the Mitchellville Pqst Office should be pursued, a formal 
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional 
questions or comments. please feel free to contact Sandra Quick at 615-885-9109. 

Sincerely. 

~te[JL 
Sandra Quick 
Manager. Post Office Operations 
811 Royal Parkway 
Nashville. TN 37229-9751 

•
 



persons with disabilities I etc. No 
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Postal Customer Question"
 ­

1.
 Please check t~e appropriate box to indicate whether you use 'the Mitchellville Post Office for each of the 
following: 

Postal Services
 Daily Weekly Monthly Never 

a. Buying stamps
 D cg 0 0 

b. Mailing letters tltI 0 D 0 

c. Mailing parcels
 D 0 JiJ 4~ 0 

d. Picking up Post Office box mail
 0 0~	 0 

e. Picking up general delivery mail 0 0 0 KJ 
f. Buying money orders 0 0
 0SJ 

\ 
g.
 Obtaining special services, including 

Certified mail. Registered mail. Insured mail. 
Delivery Confirmation. or Signature 
Confirmation 0 0 0~ 

h. Sending Express Mail
 D 0 iJ 0 

i.
 Buying stamp-collecting 
material 0 D j:J~ 

Other postal se~ices: 

~':::::::::;~/	 a. Entering permit mailings Yes 0 No 11 
b. Resetting/using postage meter Yes 0 No D 

Nonpostal Services 

.a.
 Picking up government 
forms (such as tax forms) Yes 0 No ~ 

b. Using for school bus stop Yes 0 No j!J 

c..Assisting senior citizens, 

d.
 Using public bulletin board Yes rZ No 0 

e.
 Other Yes .fl1 No 0 . 

If yes, please explain: ffll~lb.tiDe.: Part &:\(l:ce Is ~ keg,( 
!f~ fori<" %. [ ,L.o.'I\(}1 rtte"tK l JJ b ~Ch 1':5 q T ~so ~ 

. Ttl· oVt:" t....tzc.ql CQ;ll/h~Lo/'1,. 
11 



If yes. which offices: 

personal needs? 

3. 

:n:lll".I~~~~~--------------- DOCKET NO. 37119 
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Do you pass another Post Office during business hours while traveling to or trom worK. ur bllUfJtJlll~1 v ••v, 

Yes D No ~ 

_ 

If you now receive carrier delivery. there will be no change to your delivery service - proceed to question 4. If 
you currently receive Post Office box service or general delivery service. complete this section. 

How do you think carrier route delivery service to a rural mailbox near your home wouldtltcompare with your 
present service? 

Better 0 Just as Good 0 No Opinion 0 
-f 

4.	 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
 
these services?
 

Shopping 0
 

Personal needs 0
 

Banking D
 

Employment 0
 

Social needs 0
 

5.	 Do you cUlTently use local businesses in the community?
 

Yes )It No 0
 

If yes, would you continue to use them if the Post Office is discontinued?
 

Yes 0 No 0
 

. Name: m~ &IiciU~ l:t}5;±OV-ka \ :SoceCty C/D/.f!JIr7 IJt1er 
• (please print your name)	 ° \ 

Address: <f'.. D I ~ DX ~J... 
Telephone number: folS-;}:lS",-S 1:5 J Date: 

Please add any additional comments on a separate piece of paper and attach it to this form.
 
Thank you for taking the time to complete this questionnaire.
 

•
 



I

I

I

I

I

I

I

I
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.iiJfI UNITED STIJTES PAGE 2:~ _ 

.-- POSTIJL SERVICE 

August 12, 2009 

Mitchellville Historical Society
 
PO Box 22
 
Mitchellville, TN 3711t;)
 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville 
IPost Office. Your comments, along with others received, will be included in the official record and 

considered carefully before further action is taken. 
I 

I 

I 

I 

ICourteous and helpful service will be provided by personnel at the Portland Post Office and from the 
carrier. 'Special assistance will be provided as needed. A community's identity derives from the interest 

I 

I 

I

and vitality of its residents and their use of its name. I 

I 

IIf it is determined that a discontinuance of the Mitchellville Post Office should be pursued. a formal 
I 

proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional 
I 

I 

Iquestions or comments, please feel free to contact Sandra Quick at 615-885-9109. 
I 

I 

I

Sincerely, 
I 

I 

I 

I~~ 
I 

I 

ISandra Quick 
Manager, Post Office Operations 

I 

I 

I

811 Royal Parkway I 

INashville. TN 37229-9751 
I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I•
I 

I 

I 

I 

I 

I 

I 

I 

I 

I 
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..UNITED STIJTES DOCKET NO. 37119, IEif PO~TIJL SERVICE 
ITEM -/1 -­

----~~-----
Postal Customer QuestionnairE PAGE 2-fj 

1. Please check the appropriate box to indicate whether you use 'the Mitchellville Post Office for each of the 
following: 

Postal Services	 Daily Weekly Monthly Never 

a. Buying stamps	 D 0 ~ 0 
b.	 Mailing letters D ~ 0 0 

1~ 1-+ (W'-(Jc. Mailing parcels	 0 0 0 0 
~':1:. ~~~ 

d. Picking up Post Office box mail	 0 0 0~~ 
e. 'Picking up general delivery mail D 0 0 0 
f. Buying money orders D 0 D G-­

g.	 Obtaining special services, including 
Certified mail. Registered mail. Insured mail, 
Delivery Confirmation, or Signature ~ 
Confirmation D D 0 0 

h. Sending Express Mail	 D 0 0 G.:r 
i.	 Buying stamp-collecting 

material D 0 [j Q--­

Other postal services: 

8. Entering permit mailings Yes 0 No ~ 
~ 

b. Resetting/using postage meter Yes D No Q-


Nonpostal Services
 

a.	 Picking up government
 
forms (such as tax forms) Yes 0 No 0	 

b. Using for school bus stop Yes D No 0 ~yJ 

c.. Assisting senior citizens, 
persons with disabilities t etc. Yes 0 No 0
 

If yes, please explain:
 

d. Using public bulletin board Yes rg/ No D cf~'C-4'i~ 
~ ~ f~ c~ to\'­e.
 Other Yes D No 0 
c.dj n~~. 

If yes, please explain: 

•
 



If yes. which offices: 

,..._....... 

-

personal needs? 

. DOCKET NO. 37119 

ITEM -~f1,.....:..._~~~== 
..2­ PAGE l~I-__ 

Do you pass another Post Office during business hours while traveling to or from work. or shopping, or for 

Yes 0 No~ 

_ 

3.	 If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If 
you currently rec~ive Post Office box service or general delivery service. complete this sectiQn. 

How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good	 D No Opinion D Worse 0 

Please explain:	 "'"­

4.	 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping 0 

Personal needs 0 W~<M4 

Banking 0"
 

Employment 0
 

Social needs D
 

5.	 Do you currently use local businesses in the community? 

Yes D No 0 

If yes, would you continue to use them if the Post Office is discontinued?
 

Yes 0 y...f No 0
 

Name: _-L~Ji1L.E-I-· .s...:.p,::......(,ilb~e:..--.;:;..J--=v~e.IIlII.-' ---,,/ci--J.cJ-...-r;()~Jt _...............:.o..Do&­D 
(please print your name) 0 

Address: /1/ 0 WfS 1 ff}gZN J-Of!- -fla/"lJ 
6/~' 

Telephone number: 2> :L 5 -9-26 I Date: 8- /1- t2 f 

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 

•
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d UNITEDSTIJTES PAGE -2) 
'-..-. POSTIJL SERVICE 

August17,2009 

Darlene Goad
 
1110 West Main
 
Portland, TN 37148 •
 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken. 

Post Offices 'are reviewed on a case-by-case basis. A community's identity derives from the interest and 
vitality of its residents and their use of its name. The Postal Service is helping to preserve community 
identity by continuing the use of the Mitchellville and ZIP Code in addresses. Meetings may be held at the 
community center. The community center can also provide a site for residents to gather, socialize, and 
share information. 

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal 
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional 
questions or comments, please feel free to contact Sandra Quick at 615-885-9109. 

Sincerely, 

~~ 
Sandra Quick
 
Manager, Post Office Operations
 
811 Royal Parkway
 
Nashville, TN 37229-9751
 



..UNITEDSTIJTES DOCKET NO. 37119 _IIiiiI POSTIJL SERVICE ITEM TJ 
Postal Customer Questionnai PAGE .24= 

1.	 Please check the appropriate box to indicate whether you use ·the Mitchellville Post Office for each of the 
following: 

d. Using public bulletin board Yes D No ~ 

e. Other	 Yes 0 No~ 

l,.
 



2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for 
personal needs? 

3.	 If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If 
you currently receive Post Office box service or general delivery service, complete this section. 

How do you think .carrier route delivery service to a rural maHbox near your home would compare with your 
presentservice? 

Better 0 Just as Good D No Opinion 0 Worse 0
 
Please explain: _
 

4.	 For which of the follOWing do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping D ~.~~)fAZln~ 
Personal needs D
 

Banking Dh
 ~	 ~~il 
Employment D
 

Social needs 0
 

5.	 Do you currently use local businesses in the community? 

YeSiS] No 0 

If yes, would you continue to use them if the Post Office ;s discontinued? 

Ye~ No 0 

N"ame: P€eho f\ Jl ~ GB16!TTL(
. (please prit your name) 

Address: I .3 I t,- /)1, C-b LJ .{\ uk Sr" ef::,.,\:h!;; ltd \
 
TelePhonenumber:$t2? ,,- -'1960 Date: a... 9 -o~
 

Please add any additional comments on a separate piece of paper and attach it to this form.
 
Thank you for taking the time to complete this questionnaire.
 

•
 



DOCKET NO. _37119 _ 

ITEM ._----t/~1---
~ UNITEDSTIJTES PAGE ,j0
'ifI POSTJlL SERVICE'. August 12, 2009 

Deborah Cassetty
 
1315 North Church Street
 
Portland, TN 37148
 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville 
Post Office. Your comments, along with others received. will be included in the official record and 
considered carefully before further action is taken. 

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued. a formal 
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional 
questions or comments. please feel free to contact Sandra Quick at 615-885-9109. 

Sincerely, 

~ 

~/c6L 
Sandra Quick
 
Manager, Post Office Operations
 
811 Royal Parkway
 
NashVille, TN 37229-9751
 

'.
 



jIZfII UNITEDSTIJTES DOCKET NO. 37119
POSTJJL SERVICE
 ---­

ITEM -+-i/1a...-- _ 

Postal Customer Questionn~ PAGE ---lloco\~_----

1. Please check the appropriate box to indicate whether you use 'the Mitchellville Post Office for each of the 
following: 

Postal Services
 Daily Weekly Monthly Never 

a. Buying stamps
 DD
 ~ 0 

b. Mailing letters
 0 0 ~ D 

c. Mailing parcels
 0 0D 51 
d. Picking up Post Office box mail 0 D D D 

e. Picking up general delivery mail 0 0 0 0 

f. Buying money orders
 D D ~ 0 
\. 

g.
 Obtaining special, services, including 
Certified mail, Registered mail, Insured mail, 
Delivery Confirmation, or Signature 
Confirmation 0 ~ 0 D 

h. Sending Express Mail
 D 0 0 0 

i.
 Buying stamp-collecting 
material 0 D tJ 0 

Other postal services: 

a. Entering permit mailings Yes 0 No 0 
'~..,.I 

b. Resetting/using postage meter Yes 0 No D 

Nonpostal Services 

a.
 Picking up government 
forms (such as tax forms) Yes 0 No 0 

b. Using for school bus stop Yes D No D 

c.
 'Assisting senior citizens, 
persons with disabilities, etc. Yes 0 No D 

If yes, please explain: 

d. Using public bulletin board Yes 0 No 0 

e. Other Yes D No D 

If yes, please explain: _ 



/I.l
I~' 

DOCKET NO. 37119
IJ.NITEDSTIJTES ITEM__-..,.f'1r-'---------_-_­!I/POSTIJL SERVICE 

i$'",	 PAGE__~.'~~----
-2­

~~I' 

Atfl ....~ Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for 
personal needs? 

Yes 0 No~ 

If yes. which offices:	 _ 

;}
.)1 

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If 
you currently receive-Post Office box service or general delivery service, complete this section. ~~ 

How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present service? 

Better 0 Just as Good 0 No Opinion D Worse 0
 
Please explain: _
 

4. For which of the following do you leave your community? (Check aU that apply.) Where do you go to obtain 
these services? 

Shopping 0 

Personal needs 0 

Banking 0 

Employment 0 

Social needs 0 

5.	 Do you currently use local businesses in the community? 

Yes D No 0 

If yes, would you continue to use them if the Post Office is discontinued? 

Yes 0 No 0 

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 

Date: ~-·IL a 2: 
Address: 1C.-~~~_~r::;......-~----:a.-...IIi~""+-----"_,____:r-------_t_-~"-~ 

Telephone numbe~ <:""s:0--;-a '2-$. ?;/'1/ 

Name: -+--=~.-;......::;;..."""'---U--f-_-:--......:E;;;:;.~--..;..r~d~-u.;...., /__t --'-----?-r------­

...... '1•
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DOCKET NO. 37119 
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..... UNITEDSTIJTES 

•
IJilI POSTIlL SERVICE 

August 12, 2009 

Parnell Brown
 
1206 North Church Street
 
Portland, TN 37148
 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken. 

If it is determined that a discontinuance of the Mitchellville Post Office ~hould be pursued, a formal 
proposal win be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional 
questions or comments, please feel free to contact Sandra Quick at 615-885-91 09. 

Sincerely, 

, 
~K.~
 
~<traQuick
 
Manager, Post Office Operations
 
811 Royal Parkway
 
Nashville, TN 37229-9751
 



QtJNITEDST.lJTES DOCKET NO. 37119
POSTLJL SERVICE 

,:;Nt ITEM - 17 ---­
Postal Customer Questionnairf PAGE~------:-40~----

1. Please check the appropriate box to indicate whether you use ·the Mitchellville Post Office for each of the 
following: 

Postal Services	 Daily Weekly Monthly Never 

a. Buying stamps	 D 00 C« 
b. Mailing letters	 0 D ~ 0 

c. Mailing parcels.	 D 0 0 ~ 
.~~ 

d. Picking up Post Office box mail 0 0 0 ~ 
e. Picking up general delivery mail D 0 0 ~ 

f. Buying money orders	 D 0 ~ 0 

g.	 Obtaining special services, including 
Certified mail, Registered mail, Insured mail, 
Delivery Confirmation, or Signature 
Confirmation 0 0 D ~ 

h. Sending Express Mail	 0 0 0 ~ 
i.	 Buying stamp-collecting 

material D 0 [j ~ 
Other postal services: 

\	 
a. Entering permit mailings Yes 0 No ~ 
b. Resetting/using postage meter Yes D No ~ 
Nonpostal Services 

a.	 Picking up government
 
forms (such as tax forms) Yes D No
 ~ 

b. Using for school bus stop Yes D No ~ 
c.	 Assisting senior citizens,
 

persons with disabilities, etc. Yes D No l(1
 

If yes, please explain: 

d. Using public bulletin board Yes 0 No ~ 

e. Other Yes D No D 

If yes, please explain: _ 

~.
 



DOCKET NO. 37119 _ 
~---------------- ITEM -/1 

/1'	 -2- PAGE 41 

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for	 
.., personal needs?	~..,, ,/2' 

Yes
 ~ No D 

If yes, which offices: p" e. r L It.v 0I " 
3.
 If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If 

you currently recei\L8 Post Office box service or general delivery service, complete this sectio~JI' 

How do you think carrier route delivery service to a rural mailbox near your home would compare with your 
present s,ervice? 

Better 0 Just as Good
 D No Opinion 0 Worse 0 

Please explain:
 _ 

4.
 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping [J 

Personal needs ~ 

Banking IS 
Employment D	 

Social needs D
 

5.
 Do you currently use local businesses in the community? 

Yes D No tid 

If yes, would you continue to use them if the Post Office is discontinued?	 

No 0	 

Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire. 

•	 



DOCKET NO. _37119__­

ITEM t1.--­
PAGE '{l­

~ UNITED STIJTES 
,~ POSTIJ.LSERVICE 

Au~ust17,2009 

Dorothy Sweatt 
350 Woods Road 
Portland, TN 37148· 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken. 

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal 
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional 
questions or comments. please feel free to contact Sandra Quick at 615-885-9109. 

Sincerely, 
~ 

~ 
Sandra Quick 
Manager, Post Office Operations 
811 Royal Parkway 
NashviUe, TN 37229-9751 

•
 



~ UNITED STL!TES DOCKET NO. 37119IFiiI POSTL!L SERVICE ITEM -17 -­
--------:r=------­

Postal Customer Questionna PAGE-----......,t--­LJ3 _ 

1.	 Please check the appropriate box to indicate whether you use'the Mitchellville Post Office for each of the 
following: 

Postal Services	 Daily Weekly Monthly Never 

a. Buying stamps	 D D G 0 
b. Mailing letters	 0 0 G D 

c. Mailing parcels	 0 D [Zl 0 
0.,................
 
;'d. Picking up Post Office box mail D
 0 D 

g~.,-e. Picking up general delivery mail 0 0 0 

f. Buying money orders	 0 0 8J D 

g.	 Obtaining special services, including 
Certified mail, Registered mail, Insured mail, 
Delivery Confirmation, or Signature 
Confirmation 0 0 0 B 

/'"h. Sending Express Maif	 0 0 B 0 

i.	 Buying stamp...collecting 
material 0 0 [j rg/ 

Other postal services: 

[t]/''-... a. Entering permit mailings Yes No 0 
""..... 

b. Resetting/using postage meter Yes 0 No ~ 

Nonpostal Services 

a. Picking up government /"
forms (such as tax forms) Yes B No D 

~..'''. 
b. Using for school bus stop Yes 0 No 

c.	 Assisting senior citizens, 
persons with disabilities, etc. Yes D No ff' 

If yes, please explain: 

d.	 Using public bulletin board Yes No D 

e.	 Other Yes 0 No D . 
· L l)C;.JJ 1-,'r'/'ll q •• I.' {L/S-cIf yes, pease exp aln: f-J\ 

. ;7 
+L I•.,~'-~	 _I I 

•
 



·_._.._-_.. __.__._,..---------_._--­

~~---------------

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for 
personal needs? 

Jfyes, which offices: 

DOCKET NO. 37/ 19
ITEM - 1 --­
PAGE~ 44

-2-	 ---­

~ 
Yes D No	 ~ 

_ 

3.	 If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If 
you currently receive Post Office box service or general delivery service, complete this section. 

~, 

How do you think carrier route delivery seNiee to a rural mailbox near your home would compare with your 
,present service? 

Better 0 

(,. 

4.	 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 
these services? 

Shopping	 ~
 
/ I ,/ 

(
 

Personal needs cr:: 
", 

,/ I 
Banking ~ 

" I (! IEmployment ~ I.JI I 
Social needs ~ 

5.	 Do you currently use local businesses in the community?
 

Yes ~.
 No 0 

If yes, would you continue to use them if the Post Office is discontinued? 

Yes ~- ,L No 0 

Name: ---.IfttiL..--6_A:--+/....1-V--JtC:--5----....4--=e~.~ _.., _/_f~_tJI'_V_' 
(please print your name) . I . I' 7'h" 3? / 

Address: ePI tloX' ()Y AI /. .cit V t- lie' /1%' ~ ~ 
!
 ~ r 

Telephone number:	 Date: .) -/ (), ..- ,;J (:) 0 7' 
Please add any additional comments on a separate piece of paper and attach it to this form. 
Thank you for taking the time to complete this questionnaire, 

•
 



DOCKET NO. 37119 
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PAGE Lftj	 

..UNITEDSTIlTES	 

,"---"~ POSTIJ.L SERVICE 

August 24, 2009 

John Shelton
 
PO Box 3
 
Mitchellville, TN 3711 S
 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville
 
Post Office. Your comments, along with others received, will be included in the officia.l record and
 
considered carefully before further action is taken.
 

Customers are not required to travel to another Post Office to receive mail or obtain retail services.
 
These services will be provided by the carrier to a roadside mailbox located close to customers'
 
residences. In hardship cases, delivery can be made to the home of a customer. Changes in the type of
 
delivery are considered where service by existing methods would impose an extreme physical hardship
 
for an individual customer. Any request for a change in delivery method must be submitted in writing to
 
the Portland postmaster.
 

If it is determined that a discontinuance of the Mitchellville Post Office should be pursued, a formal
 
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. ff you have additional
 
questions or comments, please feel free to contact Sandra Quick at 615-885-9109.
 

Sincerely, 

~ 
Sandra Quick
 
Manager, Post Office Operations
 
811 Royal Parkway
 
Nashville, TN 37229-9751
 



DOCKET NO. 37119_--r--_ 
~ UNITEDSTIJTES ITEM_-----!-l~~__­
~ POSTIJL SERVICE 

PAGE_----11-wv::...---­
Postal Customer Questionn 

1.	 Please check the appropriate box to indicate whether you use 'the Mitchellville Post Office for each of the 
following: 

Postal Services	 Daily Weekly Monthly Never 

a. Buying stamps	 0 D ~ 0 
b. Mailing letters	 D ~ 0 D 

~. 0c. Mailing parcels	 D 0 
~:~t 

d. Picking up Post Office box mail 0 ~ 0 0 

e. Picking up general delivery mail D ~ 0 0 

f. Buying money orders D 0 ~ 0 

g. Obtaining special services, including 
Certified mail, Registered mail, Insured mail, 
Delivery Confirmation, or Signature 
Confirmation 0 0 ~ 0 

h. Sending Express Mail D D 0 0 

i. Buying stamp-collecting 
mat~rial 0 0 0 ~ 

Otht~r postal services: 

a. Entering permit mailings Yes 0 No D 

b. nesetting/using postage meter Yes D No D 

Nonpostal Services 

a. 

b. 

Picking up government 
1..,[ln5 (such as tax forms) 

I 

L' sing for school bus stop 

Yes 

Yes 

~. 

0 

No 

No 

~ 
~ 

C. .l\~~i5ting senior citizens, 
persons with disabilities, etc. Yes D No ~ 

If yes. please explain: 

d. l king public bulletin board Yes D No 

e. (-.J\her
 Yes D No 

-_..,--------------------------------­

•
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-2­

Doyol 

I l perso, "Js? Yes 0 No ~ 

Ifye~" ·(fices: 

I 3. Ifyol1' 
you C 

·ceive carrier delivery, there will be no change to your delivery service - proceedJo question 4. 
.,.;cetve Post Office box service or general delivery service, complete this section. 

If 

How\' " lhink carrier route delivery service to a rural mailbox near your home would compare with your 
presl.. '/ 

Bettel . Just as Good 0 No Opinion 0 Worse ~. 
, :;Iin: _ 

---_ _-------------------------------­.._
4.	 For \' following do you leave your community? (Check all that apply.) Where do you go to obtain 

these ~ ./'1 

D	 _Shopp! 

o	 _
lPerse 

D~Bankin' Z-----------
Empl. 

o
 _
Socia~ 

5.	 Do yo" ,'Itly use local businesses in the comtl1unity? 

No
 

If yes,
 

Yes~	 0 

Name: _i 

./'; 
Address:-"/ .. 

Telephon o t I 

Please adc! 
Thank you 

.itional comments on a separate piece of paper and attach it to this form. 
119 the time to complete this questionnaire. 

•
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d ~t;J:f;~"-,~-E-----------------

'. August 24, :: 009 

Postal C' ,r
 
PO Box 1~
 

Mitchellvilh., rN 3711~
 

Dear Post;~j! Customer: 

Thank yc" ,. turning your questionnaire concerning the proposed discontinuance of the Mitchellville 
Post Offie our comments, along with others received. will be included in the official record and 
considere .efuIIy before further action is taken. 

If it 'is deterr:; lied that a discontinuance of the Mitchellville Post Office should be pursued. a formal. 
proposal V,I:I~ posted in the Mitchellville and Portland Post Offices at a later date. If you have additional 
questions C 1l1ments, please feel free to contact Sandra Quick at 615-885-9109. 

SincereI}' I 

~/~ 
Sandra Qu'
 
Manager, r 'Office Operations
 
81"1 Royal Jy
 
Nashvirle. . 229-9751
 

.~ •
 



~~ lSIp-~"""'~-;:---f----~-~--··~-ic-~-----------g,~~KET NO. -11119	 

Postal Customer Question PAGE ~----

1. Please check the appropriate box to indicate whether you use ·the Mitchellville Post Office for each of the 
following: 

Postal Services	 Daily Weekly Monthly Never 

a. Buying stamps	 D ~ 0 

b. Mailing letters	 D ~ 0 0 

c. Mailing parcels	 0D	 ~ 0 
d. Picking up Post Office box mail
 0 D~	 0 

e. Picking up general delivery mail 0 0 D ~ 

f. Buying money orders	 0 D ~ 0 

g.	 Obtaini'ng special services, including 
Certified mail. Registered mail, Insured mail. 
Delivery Confirmation, or Signature 
Confirmation D D 0V 

h. Sending Express Mail	 D 0 ~ 0 
i.	 Buying stamp-collecting 

material D 0 [j ~ 
Other postal services: 

~ a. Entering permit mailings Yes 0 No ~ 
b. Resetting/using postage meter Yes 0 No ~ 
Nonpostal Services 

a.
 Picking up government 
forms (such as tax forms) Yes D No if 

b. Using for school bus stop Yes 0 No ~ 
c.	 Assisting ,s,enior citizens, 

persons with disabilities, etc. Yes D No ~ 
If yes, please explain: 

d. Using public bulletin board Yes No 0 

e. Other	 Yes No D	 

If yes, please explain: _
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Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for 
personal needs? _.~.­

Yes 0 No l&!f 

If yes, which offices:	 _ 

3.	 If you now receive carrier delivery, there will be no change to your delivery service - proteeqm.~o question 4. If 
you currently recsive Post Office box service or general delivery service, complete this section. 

How do you think carrier route delivery service to a rural mailbox near your home would compare with your
 
present service?
 

Better 0 Just as Good 0 No Opinion 0 Worse ~ 

~~J:..L....lsj~#-I-...u.J4L~---I~~~~~__io«_~---:-:t:::.,ptC~lllooIC:.-__I,o~~J__ ~..:::;..f!fiI~.::...JI-/ r/-tlnfl..s; C( Yb, 
4.	 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain 

these services? 

Shopping ~_~-'--~~...:.......r...~...;:....z':..l--	 _
 

Personal needs ~_--#---.&..--..;....;:~~~----#-~~-------------­

Banking
 GJY:-.=.~--.:.-.-_A_+~~--------­

Employment D --4--~---.;:---I------------------­

Social needs CEr~~~-~---I-1-----­
5.	 Do you currently use local businesses in the community? 

Yes D	 No D 

If yes, would you continue to use them jf the Post Office is discontinued? 

No	 0/ y~ 
N"ame: AcAaY'of /1/ LJltr>/Y1/nf>, 

(please print your name) 7 

Address: /0 floK lit /Yl/fcAt//v II/~ Z-A/ :37//1 
Telephone numbe{It215} 32?-<'J70 Date: II /fc..t~ () r 
Please add any additional comments on a separate piece of paper and a ach it to this form. 
Thank you for taking the time to complete this questionnaire. 

•
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August 24, 2009 

Richard W. Cummings 
PO Box 14 
Mitchellville, TN 3711 ~ 

Dear Postal Customer: 

Thank you for returning your questionnaire concerning the proposed discontinuance of the Mitchellville 
Post Office. Your comments, along with others received, will be included in the official record and 
considered carefully before further action is taken. 

Verification with the Postal Inspection Service revealed very few recent reports of maH theft or vandalism 
in the area. Customers may place a lock on their mailboxes. The mailbox must have a slot large enough 
to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes 
which are locked and does not accept keys for this purpose. Post Offices are reviewed on a case-by­
case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business 
activity and investigate the feasibility of providing service by alternate means. 

If it is determined that a discontinuance of the Mitchellville Post 'Office should be pursued, a formal 
proposal will be posted in the Mitchellville and Portland Post Offices at a later date. If you have additional 
questions or comments, please feel free to contact Sandra Quick at 615-885-9109. 

Sincerely, 

~ 
Manager, Post Office Operations 
811 Royal Parkway 
Nashville. TN 37229-9751 

•
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Postal Customer Questionnaire Analysis 

Questionnaires were distributed to all delivery customers of the Mitchellville Post Office on 07-29-2009. 
Additionally, questionnaires were available at the Mitchellville Post Office to walk-in retail customers 
during the survey period. 

A.	 Number of Questionnaires
 

Total questionnaires distributed 24
 

Favorable to proposal
 

Unfavorable to proposal 10	 

Expressing no opinion 6	 

Total questionnaires received 16	 

B.
 Postal Concerns
 

The following postal concerns were expressed:
 

1.	 Concern: Customers were concerned about senior citizens. 

Response: Carrier service is beneficial to many senior citizens and those who face special 
challenges because the carrier can provide delivery and retail services to roadside mailboxes. 
Customers do not have to make a special trip to the post office for service. 

2.	 Concern: Customers were concerned about the loss of a gathering place and an information 
center. 

Response: Residents may continue to meet informally, socialize, and share information at 
the other businesses, churches and residences in town. 

3.	 Concern: Customers were concerned about having to travel to another Post Office for 
service. 

Response: Services provided at the Post Office will be available from the carrier, and 
customers will not have to travel to another Post Office for service. Most transactions do not 
require meeting the carrier at the mailbox. Stamps by Mail and Carrier pickup are available for 
customer convenience. 

4.	 Concern: Customers were concerned about mail security. 

Response: Verification with the Postal Inspection Service and local Jaw enforcement officials 
revealed very few recent reports of mail theft or vandalism in the area. 
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 Concern: Customers expressed concern for those customers · PAGE ']..:. 
able to Portland to pick up their mail. 

•
 
Response: Customers are not required to travel to another Post Office to receive mall VI 

obtain retail services. These services will be provided by the carrier to a roadside mailbox 
located close to customer's residences. In hardship cases, delivery can be made to the home 
of a customer. Changes in the type of delivery are considered where service by eXisting 
methods would impose an extreme physical hardship for an individual customer. Any request 
for a change in delivery method must be submitted in writing to the Portland Postmaster. 

6.
 Concern: The time of day the mail would be delivered. 

Response: The top priority of the Postal Service is to provide mail service in the most efficient 
manner possible because all of our costs are reflected in postage rates customers must pay. 
Delivery costs are on of our biggest expenses, so you can be assured that careful thought is 
given to the structure of each route. 

7.
 Concern: Afraid the community would loose their identity. 

Response: A community's identity derives from the interest and vitality of its residents and 
their use of its name. 

8.
 Concern: Customers were concerned about senior citizens and persons with disabilities. 

Response: Courteous and helpful service will be provided by personnel at the Portland Post 
Office and from the carrier. Special assistance will be provided as needed. 

9.
 Concern: The loss of a gathering place. 

Response: The con1munity center can also provide a site for residents to gat~er, socialize, 
and share information. 

10.
 Concern: Customers asked why their Post Office was being reviewed. 

Response: Post offices are reviewed on a case-by basis. When there is a vacancy in a smatl 
office. it is customary to conduct a study of the business activity and investigate the feasibility 
of providing service by alternate means. 
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Community Meeting Roster 

Postaf Service Representatives (Names and Titles): Date: 08/11/2009 

Sandra Quick MPOO Time: 5:00PM 

Becky Pursley PO Review Coordinator Ed &hea.r 
~d ~~~n. ~8~Y_D_~_OP_{~~~~~~~~_ 

...P:d!iBtlrnetl - (Ommu.Vl;lakons /' ) ~ 11 -(... 
Y 

Total Number of Customers Present: ~O Place: General Baptist Church r fh-~
 

This document may become a part of the official record that will be available for public viewing. 11\m ,tJ
 
;"1~hJI(Names of Customers Present: 

~'t( 

ZIP Code 

•...... 

~71·' 
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..UNITEDSTIJTESlEi POSTIJL SERVICE 

Community Meeting Roster 

Postal Service Representatives (Names and Titles): Date: 08/11/2009 

Sandra Quick MPOO Time: 5:00PM 

Becky Pursley PO Review Coordinator 

'. 

Total Number of Customers Present: __ Place: General Baptist Church
 

This document may become a part of the official record that will be available for public viewing.
 

Names of Customers Present:
 

Name Mailing Address (optional) ZIP Code Phone Number 

~~--- . ~Qf)JoU 3/7 vJ~ RJ 37/fJtg 8:2r- ~911 

1:sA~r4!lr \3 ~b~ed" 
- \ , 

l \ \. \ " , \ , ,\ \1 

d~~.,L /£J?9 ~'1 :t<'1 .,7{~J 3L~ -7~l~ 
1'-""""" I r J 

\ 
, 

" 

I 

•
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Community Meeting Analysis	 

Postal Concerns	 

1.
 Concern: The people of the community expressed concern over keeping the PO inJ 

MitchellvirJe what coulq they do to maintain it? 

Response: Explained the drop of mail volume and window transactions th~t has occurred 
with in the Postal Service and at the Mitchellville PO. 

2. Concern: If the study of discontinuance is pursued will the blue collection box be 
maintained in Mitchellville? 

Response: Yes the collection box can be maintained in Mitchellville. 

3. Concern: The customers felt the lack of hours the PO was opened has caused a 
decrease in window transactions. 

Response: It was explained the reason for the reduced hours was because of the lack of 
mail volume and window transactions that occur at the Mitchellville PO. 

4. Concern: What provisions would be made for the people of Mitchellville who cannot read 
or write? 

Response: Services offered at Mitchellville will be made available at the Portland PO and 
from the carrier. 

5.
 Concern: Security of the NDCBU's 

Response: There are regular intervals oJ checking and maintaining boxes in place with 
the Portland PO. Maintenance of the NDCBU's is maintained by the USPS. 

6.
 Concern: The Mitchellville PO is the glue that holds the community together. 

Response: Residents may continue to meet informally, socialize, and share information 
at the churches, community center, and other residences in town. 

7.
 Concern: PO is with in walking distance of the residents in Mitchellville. 

Response: Everyone cannot have a PO with in walking distance of their home. 

8.
 Concern: Who makes the final determination in the decision of Mitchellville? 

Response: Headquarter will review all the information about the Mitchellville PO along 
with the PRe. 

•	 
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• August 28, 2009 

Memo to the Record
 

There were no petitions received.
 

Becky Pursley 
PO Review Coordinator 

•
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August 28, 2009 

Memo to the Record
 

There were no Congressional inquiries received.
 

Becky Pursley 
PO Review Coordinator 
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PROPOSAL CHECKLIST --. 
Section I 

/
 

N/A 

/ 

Section II 

/
7; 
V 

~. 

Responsiveness to Community Postal Needs 

Tell what we are doing and why. 

Is reason for discontinuance justified and documented in the record? . ~ 

If suspended, what type of alternate service customers are now receiving? 

Reason for vacancy and information on postmaster/OIC 

Number of customers and type of service they received and will receive.
 
Hours of service, daily window transaction average, number of permit mailers,
 
and postage meter users.
 

Last three fiscal years of revenue and revenue units.
 

Decline in service workload/reduction in EAS level, if appropriate.
 
Nearest Post Office, office level, miles away, hours of service, number of Post
 
Office boxes available.
 
Administrative/emanating office - office level, miles away, hours of service,
 
number of Post Office boxes available.
 
If the nearby/administrative Post Office has a different Post Office box fee
 
schedule, this is stated in the proposal.
 
Preproposal activities - questionnaires: number of favorable, unfavorable and
 
no opinion responses must equal the total number of questionnaires returned.
 
List customer concerns and Postal Service responses.
 
Community meeting. Number of customers who attended, customer concerns,
 
and Postal Service responses.
 
Information on petitions and congressional inquiries included with Postal
 
Service responses.
 
Revised proposal states dates and locations the proposal was posted for 60
 
days. Number of comments received, customer concerns and Postal Service
 
responses.
 

Advantages and disadvantages of proposed alternate service.
 

Any other pertinent information concerning postal needs.
 

Effect on the Community 

Brief background of area, community government, population, etc.
 
Number of businesses, religious institutions, schools, local government offices,
 
social organizations, etc.
 

Was Post Office used as meeting place?
 

Was Post Office a shelter for bus stop?
 

Did Post Office have a public bulletin board?
 



Were government forms available at the Post Office?
 
Did Post Office provide assistance to senior citizens, persons with disabilities,
 
etc.?
 

What is the historical value of office?
 

Is an address- change necessary?
 

Will the community identity be preserved?
 

What are the growth trends (flat, up, down)?
 

Any other nonpostal items identified.
 

Section III Effect on Employees 

I 
Paragraph explaining about postmaster vacancy/OIC/other career and noncareer 
employees of the office. If a postmaster or other employees are reassigned this 
must be explained and tell whether the reassignments are voluntary. 

Section IV Economic Savings 

A statement of annual savings includes a breakdown as follows: 

~4.f-B2.99Postmaster minimum salary , 

Fringe benefits 33.5% 5, 2ft). U 
Rental costs, excluding utilities 3,[000,00 

Total annual costs $ ?i.P 
J 

2B3.olJ 

Less estimated cost of replacement service o 
Total annual savings 

One-time expense for installation of CBUs and parcel lockers 

./ Is postmaster salary based on the minimum salary? 

Z Does. postmaster salary reflect the current office evaluation? 

Section V Other Factors 

The Postal Service has identified no other factors for consideration (if appropriate).
 

List other factors as appropriate.
 

Other factors when replacement service is a CPO.
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Section VI Summary 

J 
The proposal must include a brief summary that explains why the closing or 
consolidation is necessary and an assessment of how those factors supporting the 
need for cha'nge outweigh any negative factors. In taking competing 
considerations into account, the need to provide a maximum degree of effective 
and regular service must be paramount. 

Section VII Notices 

/ 
Appropriate notice is made that this is a proposal and not a final d~termination. If 
a final determination is made to discontinue the office, information on the appeal 
process will be provided at that time. 

Checklist completed by: 

'~~"""""-'-"'-+-~f-'I-~ .............-----..t---::::-----

Date: ~ 

Reviewed and certified by: 
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•	 
Q1NfORMATlON 

SENIOR VICE PRESIDENT 
GOVERNMENT RELATIONS AND PUBLIC POLICY 
475 L'ENFANT PLAZA SW RM 10804 
WASHINGTON DC 20260-3500 

SUBJECT:	 Posting of the ProPQsai to Close 
the Mitchellville Post Office 
Docket No. 37119 

This is to advise you that on Sept~mber 17,2009, I will post for public comment a proposal to 
close the Mitchellville Post Office rn Sumner, Congressional District NO.6. 

If you have' any questions, please ;call Becky Pursley, PO Review Coordinator at 
931-728-8546 or Sandra Quick, M'PGa at 615-885-9109. 

C~~ 
District Manager 
Customer Service and Sales 
Tennessee District 

cc: Manager, Customer Service Operations 

Enclosures:	 Form 4920 
Proposal 

•
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September 1, 2009 

OFFICER-IN-CHARGE/POSTMASTER 

SUBJECT:	 Letter of Instructions Regarding Posting of
 
the Mitc.hellville, TN Proposal
 
Docket No. 37119
 

Please post the enclosed proposal to close the Mitchellville Post Office in the lobby. The 
proposal must be posted in a prominent place from September 17,2009 through close of 
business on November 16, 2009. The posting must last at least 60 days and the first day does 
not count. 

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. 
Also, post the Ulnvitation for Comments" next to the proposal and round-date it in the same 
manner. 

Additional copies of the proposal and comment forms are enclosed. Provide them to customers 
upon request. 

Also enclosed is the official record on which this proposal is based. Customers may read it; 
however, they may not remove it from your office. When a customer requests a copy of the 
record, provide it upon payment of any fees prescribed in Administrative Support Manual, Section 
352.6. If you do not have photocopy equipment, take the customer's name, address, and 
telephone number and contact the district for a copy of the record. ~ 

At the expiration of the posting period, further instructions will be provided. If there are any 
questions, please contact me at 931-728-8546. 

~w~~Becky Pur~ey 
Post Office Review Coordi ator 
TN District 

Enclosures:	 Proposal 
Invitation for Comments 
Comment Forms 
Official Record 

•
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Date of Posting: _ Date of Removal: _ 

UNITED STATES POSTAL SERVICE 

• Invitation for Comments on the Proposal to Close 

the Mitchellville Post Office 

and Continue to Provide Rural Route Service 

To the customers of the Mitchellville Post Office: 

The Postal Service is considering the closing of the Mitchellville Post Office for reasons stated in the 
accompanying proposal. 

During the eO-day posting period from September 17,2009 through November 16, 2009 you are invited to 
provide written comments. Comments will be most helpful if they offer specific opinions and information 
- ,favorable or unfavorable - regarding the potential effect of the proposed ~hange on postal services 
and on the community. Your comments will be carefully considered and will be incorporated into the 
official record which will be made public if the proposal is finalized. 

Copies of the proposal and optional comment forms are available upon request at the Mitchellville and 
Portland Post Offices. If you choose to use the optional comment form and need additional space, please 
attach additional sheets of paper. 

Please return the comment form to: 
i 

Becky Pursley
 
1601 Hillsboro Blvd.
 

Manchester, TN 37355·9998
 

For more information you may call Becky Pursley PO Review Coordinator at 931-728-8546 or write to the 
above address. 

Thank you for your assistance. 

Sincerely. 

~C~ 
Sandra K. Quick 
Manager. Post Office Operations 
811 Royal Parkway 
Nashville. TN 37229-9751 

•
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DATE OF REMOVAL:

PROPOSAL TO CLOSE 

THE MITCHELLVILLE, TN POST OFFICE 

AND CONTINUE TO PROVIDE 

RURAL ROUTE SERVICE 

DOCKET NUMBER 37119 
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• I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS 

The Postal Service is proposing to close the Mitchellville, TN, Post Office and provide delivery and 
retail services by a rural route administered by the Portland Post Office. located five miles away. 
Customers wishing to maihtain their current PO Box number and Mitchellville for the last line of the 
address would be provided a NDCBU unit provided by the Postal Service. 

The postmaster was promoted on June 25, 2005. A non-career PMR from a neighboring office was 
installed as the temporary officer-in-charge (OIC). 

Workload at the Mitchellville Post Office has seen a drastic decline in mail volume along with retail 
revenue; however, the small number of customers served and minimal number of daily transactions 
conducted, indicates that rural route delivery to a NDCBU unit will continue to provide a maximum 
degree of effective and regular service to the MitchelJvilie community. 

The Mitchellville Post Office. an EPM-55"level office, provides service 22 hours a week from 9:00am 
to 11.:00am and 12:00pm to 2:00pm, Monday through Friday, and 1:OOpm t6 3:00pm on Saturday to 
18 Post Office box and eight general delivery customers. Retail services include the sale of stamps, 
stamped paper, and money or.ders; special services such as Registered, Certified, Insured, Delivery 
Confirmation, Signature Confirmation, COD, and Express Mail; and the acceptance and dispatch of 
all classes of mail. Daily retail window transactions average six. Office receipts for the last three 
years were: $9680.00 (26 revenue units) in FY2008; $8566 ..00 (24 revenue units) in FY 2007; and 
$7698.21 (22 revenue units) in FY2006. There are no permit mailers or postage meter customers. 

When this proposal is implemented, delivery and retail s'ervices \lViI/be provided by rural delivery 
emanating from the Portlanp Post Office, an EAS-20 level office. Window service hours at Portland 
are from 8:00am to 4:30pm, Monday through' Friday, and 9:00am to 12:00pm on Saturday. There are 
311 p·ost Office boxes available. 

On August 11, 2009, representatives from the Postal Service were available at Mitchellville General 
Baptist Church to answer questions and provide information to customers. Twenty customers 
attended the meeting. 

On June 29, 2009, 26 questionnaires were distributed to delivery customers of the Mitchellville Post 
Office. Questionnaires were also available over the counter for retail customers at Mitchellville 
Srxteen questionnaires were returned. Ten unfavorable and six expressed no opinion regarding the 
proposed alternate service. 

There were no congressional inquiries or petitions received. 

The following postal concerns were expressed on the returned questionnaires, at the community 
meeting, arid from' .customer letters. 

Concern: Shipping of eBay packages was also a concern. 

Response: Services provided at the Post Office will be available from the carrier, and Gustomers will 
not have to travel to another Post Office for service. Most transactions do not require meeting the 
carrier at the mailbox. Stamps by Mail and Carrier pickup are available for customer convenience, 

• Concern: The community's loss of identity. 

Response: A community's identity derives from the interest and vitality of its residents and their use 
of its name. 
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Concern: The people of the community expressed concern over keeping the Post Office in 
Mitchellville and what could they do to maintain it? 

Response: Explained the drop of mail volume and window transactions that has occurred within the 
Postal Service and at the Mitchellville Post Office.
 

Concern: If the study of discontinuance is pursued will the blue collection box be maintained in
 
Mitchellville?
 

Response: Yes the collection box can be maintained in Mitchellville. 

Concern: The customers felt the lack of hours the Post Office was opened has caused a decrease in 
window transactions. 

Response: It was explained the reason for the reduced hours was because of the lack of mail volume 
and window transactions that occur at the Mitchellville Post Office.
 

Concern: Security of the NDCBU's
 

Response: There are regular intervals of checking and maintaining boxes in place with the Portland
 
PO. Maintenance of the NDCBU's is maintained by the USPS.
 

Concern: The Mitchellville PO is the glue that holds the community together.
 

Response: Residents may continue to meet informally, socialize, and share information at the
 
churches, community center, and other residences in town.
 

Concern: Who makes the final determination in the decision of Mitchellville?
 

Response: Headquarters and the PRe will review all the information concerning the Mitchellville PO
 
and they will make the 'final determination.
 

Concern: Customers were concerned about senior citizens.
 

Response: Carrier service is beneficial to many senior citizens and those who face special
 
challenges because the carrier can provide delivery and retail services to roadside mailboxes. 
Customers do not have to make a special trip to the post office for service. 

Concern: Customers were concerned about having to travel to another Post Office for service. 

Response: Services provided at the Post Office will be available from the carrier, and customers will 
not have to travel to another Post Office for service. Most transactions do not require meeting the 
carrier at the mailbox. Stamps by Mail and Carrier pickup are available for customer convenience. 

Concern: Customers were concerned about mail security. 

Response: Verification with the Postal Inspection Service and local law enforcement officials 
revealed very few recent reports of mail theft or vandalism in the area. 

Concern: Customers expressed concern for those customers with disabilities who are not able to 

• 
Portland to pick up their mail. 

Response: Customers are not required to travel to another Post Office to receive mail or obtain retail 
services. These services will be provided by the carrier to a roadside mailbox located close to 
customers residences. In hardship cases. delivery can be made to the home of a customer. 
Changes in the type of delivery are considered where service by existing methods would impose an 
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• extreme physical hardship for an individual customer. Any request for a change in delivery method 
must be submitted in writing to the Portland Postmaster. 

Concern: The time of day the mail would be delivered. 

Response: The top priority of the Postal Service is to provide mail service. in the most efficient 
manner possible because all of our costs are reflected in postage rates customers must pay. Delivery 
costs are on of our biggest expenses, so you can be assured that careful thought is given to the 
structure of each route. 

Concern: Customers asked why their Post Office was being reviewed: 

Response: Post offices are reviewed on a case-by basis. When there is a vacancy in a small office, 
it is customary to conduct a' study of the business activity and investigate the feasibility of providing 
service by alternate means. 

Some advantages of a carrier service proposal are: 

1.
 Carrier delivery service is beneficial to some senior citizens, the handicapped, and working 
people since customers will no longer need to 'travel to the Post Office to pick up their mail. 

2.
 The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by 
Mail order forms are provided for customer convenience. 

3.
 Savings for the Postal Service contribute in the long run to stable postage rates and savings for 
customers. 

5.
 Customers opting for carrier service will no longer have to pay Post Office box fees. 

6. Saves time and energy for customers who drive to the post office to pick up mail. 

Some disadvantages to a carrier service proposal are: 

1.
 The Joss of a retail outlet and a postmaster position in the community. 

2.
 Need to meet the carrier at the mailbox to transact business. However, it is not necessary to be 
present to conduct most postal transactions. 

3.
 Customers who want Post Office box service at the Portland Post Office will experience a Post 
Office box fee increase. However, 'free service is ava,Hable through carrier delivery. 

Taking all available information into consideration, the Postal Service concludes this proposal will 
provide a maximum degree of effective and regular postal services to the community. 

II. EFFECT ON COMMUNITY 

Mitchellville is an incorporated rural community located in Sumner County. The community is 
administered politically by a city form of government. Police protection is provided by Sumner County 
Sheriff. Fire protection is provided by Mitchellville Volunteer Fire Department. The community is 
comprised of r~tired people, farmers, and those who commute to work at nearby communities and 

• 
work in local businesses. 

There are three religious institutions in the community. Businesses include: Brown Heating and Air 
Conditioning, The Wood Shop, and MSG Supply. Residents travel to nearby communities for other 
supplies and services. 
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• 
Non-postal services provided at the Mitchellville Post Office will be available at the Portland Post 
Office..Government forms normally provided by the Post Office will also be available at the Portland 
Post Office or by contacting your local government agency. 

There were no non-postal concerns expressed on the returned questionnaires or at the community 
meeting. 

Based on information the Postal Service obtained, it was determined that there has been minimar 
growth in the area in recent years. Carrier service is expected to be able to handle any future growth 
in the community. 

To help preserve community identity, the community's name and the ZIP Code will be retained in the 
mailing address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office 
Directory. 

Based on the information o~tained in the course of this discontinuance study, the Postal Service 
concludes this proposal will not adversely affect the community. 

III. EFFECT ON EMPLOYEES 

The postmaster was promoted on June 25, 2005. The non-career orc will return to her position as a	 
PMR at a neighboring office. No other postal employee will be adversely affected.	 

'v. ECONOMIC SAVINGS	 

The Postal Service estimates an annual savings of $36.283.00 with a bre,akdown as follows:	 

Postmaster Salary (EPM-55, Minimum) $24,482.00 
Fringe Benefits @33.5% 8201.47 
Rental Costs, Excluding Utilities +3600.00 

Total Annual Costs
 36,283.00 
Less Annual Cost of Replacement Service
 -0 

Total Annual Savings $36,283.00 

A one-time expense of $1299.54 will be incurred for installation of NDCBUs and parcel lockers. Rural 
delivery from Portland already serves this area so there is no cost for replacement service. 

v. OTHER FACTORS	 

The Postal Service has identified no other factors for consideration.	 

VI. SUMMARY 

The Postal Service is proposing to close the Mitchellville, TN, Post Office and provide delivery and 
retail services by a rural route administered by the Portland Post Office, located five miles away. 
Customers wishing to maintain there current PO BoX nurrlber and Mitchellville for the last line of the 
address would have access to a NDCBU unit provided by the Postal Service. 

The postmaster was promoted on June 25, 2005. The non-career OIC will return to her position as 
PMR at a neighboring office. No other employee will be adversely affected. Post office workload has 
declined'along with the drastic.decline in mail volume. 

•
 The Mitchellville Post Office provides 22 rrours of window seNice per week to 26 customers. Daily 
retail window transactions average six. There are no permit mailers or postage meter customers. 
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NOTICE
 
lill/I•. 

APPLICABLE LAW PROHIBITS ANY CUSTOMER OR POSTAL 

EMPLOYEE FROM MAKING CH·ANGES TO OR ADDING OR 

REMOVING PAGES FROM THIS OFFICIAL DOCUMENT, THE 

POSTI·NG OF WHICH IS REQUIRED BY FEDERAL LAW. 

IF CHANGES ARE NECESSARY, PLEASE CONTACT THE 

FOLLOWING PERSON AND ADVISE WHAT CHANGES ARE 

NEEDED. 

NAME: Becky Pursley
 

ADDRESS: 1601 Hillsboro Blvd.
 

Manchester, TN 37355
 

TELEPHONE: 931-728-8546 

~.
 



DOCKET NO. 37119 
ITEM 016 -­-=- UNITED STIJTES
 PAGE I/--.	 1EiiI POSTllL SERVICE 

•	 Optional Comment Form 

Following are comments I wish to make concerning the proposed discontinuance of the Mitchellville
 
Post Office.
 

I.	 Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. 

II.	 Effect on Your Community Please describe any favorable or unfavorable effects that you
 
believe the proposal would have on your community.
 

III.	 Other Comments Please provide any other views or information that you believe the Postal 
Service should consider in deciding whether to adopt the proposal. 

Name of Postal Customer	 Signature of Postal Customer 

Mailing Address 

City, State, and ZIP Code	 Date 

• 
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS 

The Postal Service is proposing to close the Mitchellville, TN, Post Office and provide delivery and 
retail services by a rural route administered by the Portland Post Office, located five miles away. 
Customers wishing to maintain their current PO Box number and Mitchellville for the last line of the 
address would be provided a NDCBU unit provided by the Postal Service. 

The postmaster was promoted on June 25, 2005. A non-career PMR from a neighboring office was 
installed as the ten1porary officer-in-charge (OIC). 

Workload at the Mitchellville Post Office has seen a drastic decline in mail volume along with retail 
revenue; however, the small number of customers served and minimal number of daily transactions 
conducted, indicates that rural route delivery to a NDCBU unit will continue to provide a maximum 
degree of effective and regular service to the Mitchellville community. 

The Mitchellville Post Office, an EPM-55 level office, provides service 22 hours a week from 9:00am 
to 11 :OOam and 12:00pm to 2:00pm, Monday through Friday, and 1:OOpm to 3:00pm on Saturday to 
18 Post Office box and eight general delivery customers. Retail services include the sale of stamps, 
stamped paper, and money orders; special services such as Registered, Certified, Insured, Delivery 
Confirmation, Signature Confirmation, COD, and Express Mail; and .the acceptance and dispatch of 
all classes of mail. Daily retail window transactions average six. Office receipts for the last three 
years were: $9680.00 (26 revenue units) in FY2008; $8566.00 (24 revenue units) in FY 2007; and 
$7698.21 (22 revenue units) in FY2006. There are no permit mailers or postage meter customers. 

When this proposal is implemented, delivery and retail services will be provided by rural delivery 
emanating from the Portland Post Office, an EAS-20 level office. Window service hours at Portland 
are from 8:00am to 4:30pm, Monday through Friday, and 9:00am to 12:00pm on Saturday. There are 
311 Post Office boxes available. 

On August 11, 2009, representatives from the Postal Service were available at Mitchellville General 
Baptist Church to answer questions and provide information to customers. Twenty customers 
attended the meeting. 

On June 29,2009,26 questionnaires were distributed to delivery customers of the· Mitchellville Post 
Office. Questionnaires were also available over the counter for retail customers at Mitchellville. 
Sixteen questionnaires were returned. Ten unfavorable and six expressed no opinion regarding the 
proposed alternate service. 

There were no congressional inquiries or petitions received. 

The following postal concerns were expressed on the returned questionnaires, at the community 
meeting, and from customer letters. 

Concern: Shipping of eBay packages was also a concern. 

Response: Services provided at the Post Office will be available from the carrier, and customers will 
not have to travel to another Post Office for service. Most transactions do not require meeting the 
carrier at the mailbox. Stamps by Mail and Carrier pickup are available for customer convenience. 

Concern: The community's loss of identity. 

• Response: A community's identity derives from the interest and vitality of its residents and their use 
of its name. 
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Concern: The people ofthe community expressed concern over keeping the Post Office in
 
Mitchellville and what could they do to maintain it?
 

Response: Explained the drop of ma'il volume and window transactions that has occurred within the
 
Postal Service and at the Mitchellville Post Office.
 

Concern: If the study of discontinuance is pursued will the blue collection box be maintained in
 
Mitchellville?
 

Response: Yes the collection box can be maintained in Mitchellville.
 

Concern: The customers felt the lack of hours the Post Office was opened has caused p decrease In
 
window transactions.
 

Response: It was explained the reason for the reduced hours was because of the lack of mail volume 
and window transactions that occur at the Mitchellville Post Office. 

Concern: Security of the NDCBU's
 

Response: There are regular intervals of' checking and maintaining boxes in place with the Portland
 
PO. Maintenance of the NDCBU's is maintained by the U,SPS.
 

Concern: 'The Mitchellville PO is the glue that holds the community together.
 

Response: Residents may continue to meet informally, socialize, and share information at the
 
churches, community center"and other residences in town.
 

Concem: Who makes the final determination in the decision of Mitchellville?
 

Response: Headquarters and the PRC will review all the information concerning the Mitchellville PO
 
and they will make the 'final determination.
 

Concern: Customers were concerned about senior citizens.
 

Response: Carrier service is beneficial to many senior citizens and those who face special 
challenges because the carrier can provide delivery and retail services to roadside mailboxes. 
Customers do not have to make a special trip to the post office for seNice. 

Concern: Customers were concerned about having to travel to a,nother Post Office for service.
 

Response: Servi98s provided at the Post Office will be available from the carrier, and customers will
 
not have to travel to another Post Office for seNice. Most transactions do not require meeting the
 
carrier at the mailbox. Stamps by Mail and Carrier pickup ,are available for customer convenience.
 

Concern: Customers were concerned about mail security.
 

Response: Verification with the Postal Inspection Service and local law enforcement officials
 
revealed very few recent reports of mail theft or vandalism in the area.
 

Concern: Customers expressed concern for those customers with disabilities who are not able to
 
Portland to pick up their mail.
 

Response: Custome~s are not required to travel to another Post Office to receive mail or obtain retail
 
services. These services will be provided by the carrier to a roadside mailbox located close to 
customer's residences. In hardship cases, delivery can be made to the home of a customer. 
Changes in the type of delivery are considered where service by existing methods would impose an 
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• 
extreme physical hardship for an individual. customer. Any request for a change in delivery method 
must be submitted in writing to the Portland Postmaster. 

,Concern: The time of day the mail would be delivered. 

Response: The top priority of the Postal Service is to provide mail service. in the most efficient 
manner possible because all of our costs are reflected in postage rates customers must pay. Delivery 
costs are on 'of our biggest expenses, so you can be assured that careful thought is given to the 
structl)re of each route. ' 

Concern: Customers asked why their Post Office was being reviewed: 

Response: Post offices are reviewed on a case-by basis. When there is a vacancy in a,small office, 
it is customary to conduct a' study of the business activity and investigate the feasibility of providing 
service by alternate means. 

Some advantages of a carrier service proposal are: 

1.
 Carrier delivery ~ervice is beneficial to some senior citizens, the handicapped, and working 
people since customers will no rong'er need to travel to the Post Office to pick up their mail. 

2..
 The· carrier provides retail services, alleviating the need to go to the Post Office. Stamps by 
Mail order forms are .provided for ~ustomer convenience. 

3.
 Savings for the Postal Service contribute in the long run to stable postage rates and savings for 
customers. 

5.
 Customers opting for carrier service will no I'onger have to pay Post Office box fees . 

. 6.
 Saves time and energy for customers who drive to the post office to pick up mail. 

"Some disadvantages to a carrier service proposal are: 

1.
 The loss of a retail outlet and a postmaster position in the community. 

2.
 Need to meet the carrier at the mailbox to transact business. However, it is not necessary to be 
present to conduct most postal transactions. 

3.
 Customers who want Post Office box service at the Portland Post Office will experience a Post 
. Office box fee increase. However, free service is available through carrier delivery. 

,Taking all available information into consideration, the Postal S,ervice concludes this proposal will 
provide a maximum degree of effective and regular postal services to the community. 

II. EFFECT ON COMMUNITY 

Mitchellville is an incorporated rural community located in Sumner County. The community is 
administered pol'iticafly by a city form of government. Police protection is provided by Surrlner County 
Sheriff. Fire protection is provided by Mitchellville Volunteer Fire Department. The community is 
comprised of retired people, farmers, and those who commute to work at nearby communities and 

'\ work in local businesses. 

There are three religious institutions in the community. Businesses include: Brown Heating and Air 
•
 , Conditioning, The Wood Shop, and MSG Supply. Residents travel to nearby communities for other 

supplies and services. 
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Non-post~1 services provided at the Mitchellville Post Office will be available at the Portland Post 
Office. Government forms normally provided by the Post Office will also be available at the Portland 
Post Office or by contacting your local government agency. 

There were no non-postal concerns expressed on the returned questionnaires or at the community 
meeting. 

Based on information the Postal Service obtained, it was determined that there has been minimal 
growth in the area in recent years. Carrier service is expected to be able to handle any future growth 
in t.he community. 

To help preserve community identity, the community's name and the ZIP Code will be retained in the 
mailing address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office 
Directory. 

Based on the information obtained in the course of this discontinuance study. the Postal Service 
concludes this proposal wilt" not adversely affect the community. 

III. EFFECT ON EMPLOYEES 

The postmaster was promoted on June 25, 2005. The non-career OIC will return to her position as a 
PMR at a neighboring office. No other postal errlployee will be adversely affected. 

~v. ECONOMIC SAVINGS 

The Postal Servici estimates an annual savings'of $36,283.00 with a breakdown as follows: 

Postmaster Salary (EPM-55, Minimum) $24,482.00 
Fringe Benefits @33.5°A> 8201.47 
Rental Costs, ExclUding Utilities +3600.00 

Total Annual Costs 36,283.00 
Less Annual Cost of Replacement Service -0 

Total Annual Savings $36,283.00 

A one-time expense of $1299.54 will be incurred for installation of NDCBUs and parcel lockers. Rural 
de1iv~ry from Portland already serves this area so there is no cost for replacement service 

v. OTHER FACTORS 

The Postal Service has identified no other factors for consideration. 

VI. SUMMARY 

The Postal Service is proposing to close the Mitchellville, TN, Post Office and provide delivery and 
retail services by a rural route administered by the Portland Post Office, located five miles away. 
Customers wishing to maintain there current PO BoX number and Mitchellville for the last line of the 
address would have access to a NDCBU unit provided by the Postal Service. 

The postmaster was promoted on June 25, 2005. The non-career ole will return to her position as 
PMR at a neigh.boring office. No other employee will be adversely affected. Post office workload has 
declined along with the drastic decline in mail volume. 

The Mitchellville Post Office provides 22 hours of w·indow service per week to 26 customers Daily 
retail window transactions average six. There are no permit mailers or postage meter customers. 
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-( •• NOTICE 

APPLICABLE LAW PROHIBITS ANY CUSTOMER OR POSTAL 

EMPLOYEE FROM MAKING CHANGES TO OR ADDING OR 

REMOVING PAGES FROM THIS OFFICIAL DOCUMENT, THE 

POSTI·NG OF WHICH IS RI;QUIRED BY FEDERAL LAW. 

IF CHANGES ARE NECESSARY, PLEASE CONTACT THE 

FOLLOWING PERSON AND ADVISE WHAT CHANGES ARE 

NEEDED. 

NAME: Becky Pursley	 

ADDRESS:
 1601 Hillsboro Blvd. 

Manchester, TN 37355 

TELEPHONE: 931-7·28-8546 

•	 
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Date of P1sting: SLr,; ?n[;'~ } Date of Removal: ...-Ji-/'---_ 

\ UNJED STATES POSTAL SERVICE 

\ /
~~~~6n for Comments on the Proposal to Close 

the Mitchellville post Office 

and Continue to Provide Rural Route Service 

To the customers of the Mitchellville Post Office: 

The Postal Service is considering the closing of the Mitchellvilte Post Office for reasons stated in the 
accompanying proposal. 

During the 50-day posting period from September 17, 2009 through November 16,2009 you are invited to 
provide written comments. Comments will be most helpful if they offer specific opinions and information 
- ,favorable or unfavorable - regarding the potential effect of the proposed change on postal services 
and on the community. Your comments will be carefully considered and will be incorporated into the 
official record which will be made public if the proposal is finalized. 

Copies of the proposal and optional comment forms are available upon request at the Mitchellville and 
Portland Post Offices. If you choose to use the optional comment form and need additional space. please 
attach additional sheets of paper. 

Please return the comment form to: 
. i 

Becky Pursley
 
1601 Hillsboro Blvd.
 

Manchester, TN 37355-9998
 

For more information you may call Becky Pursley PO Review Coordinator at 931-728-8546 or write to the 
above address. 

Thank you for your assistance. 

Sincerely, 

~C~ 
Sandra K. Quick
 
Manager, Post Office Operations
 
811 Royal Parkway
 
Nashville, TN 37229--9751
 

•
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• I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS 

The Postal Service is proposing to close the MitcheJiville, TN, Post Office and provide delivery and 
retail services by a rural route administered by the Portland Post Office, located five miles away. 
Customers wishing to maintain their current PO Box number and Mitchellville for the last line of the 
address would be provided a NDCBU unit provided by the Postal Service. 

The postmaster was promoted on June 25, 2005. A non-career PMR from a neighboring office was 
installed as the temporary officer-In-charge (OI'C). 

Workload at the Mitchellville Post Office has seen a drastic decline in mail volume along with retail 
revenue; however, the small number of customers served and minimar number of daily transactions 
conducted, indicates that rural route delivery to a ND98U unit will continue to provide a maximum 
degree of effective and regular service to the Mitchellville community. 

The Mitchellville Post Office, an EPM...SS'level office, provides service 22 hours a week from 9:00am 
to 11.:00am and 12:00pm to 2:00pm, Monday through Friday, and 1:OOpm to 3:00pm on Saturday to 
18 Post Office box and eight general delivery customers. Retail services include the sale of stamps, 
sta.mped paper, and money orders; special services such as Registered, Certified, rnsured, Delivery 
Confirmation, Signature Confirmation, COD, and Express Mail; and the acceptance and dispatch of 
all classes of mail. Daily retail windovy transactions average six. Office receipts for the last three 
years were: $9680.00 (26 revenue units) in FY2008; $8566.00 (24 revenue units) in FY 2007. and 
$7698.21 (22 revenue units) in FY2006. There are no permit mailers or postage meter customers. 

When this propos'a' is implemented, delivery and retail s'ervices will be provided by rural delivery 
emanating from the Portland Post Office, an EAS-20 level office. Window service hours at Portland 
are from 8:00am to 4:30pm, Monday through Friday, and 9:00am to 12:00pm on Saturday. There are 
311 p·ost Office boxes available. 

On August 11, 2009, representatives from the Postal Service were available at Mitchellville General 
Baptist Church to answer ,questions and provide information to customers. Twenty customers 
attended the meeting. 

On June 29, 2009, 26 questionnaires were distributed to delivery customers of the Mitchellville Post 
Office. Questionnaires were also available over the counter for retail customers at Mitchellville. 
Sixteen questionnaires were returned. Ten unfavorable and six expressed no opinion regarding the 
proposed alternate service. 

There were no congressional inquiries or petitions received. 

The following postal concerns were expressed on the returned questionnaires, at the community 
meeting, arid from .customer letters. 

Concern: Shipping of eBay packages was arso a concern. 

Response: Services provided at the Post Office will be available from the carrier, and customers will 
not have to travel to another Post Office for service. Most transactions do not require meeting the 
carrier at the mailbox. Stamps by Mail and Carrier pickUp are available for customer convenience. 

• Concern: The community's loss of identity. 

Response: A community's identity derives from the interest and vitality of its residents and their use 
of its name. 
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• Concern: The people ofthe community expressed concern over keeping the Post Office in 
Mitchellville and what could they do to maintain it? 

Response: Explained the drop of ma'il volume and window transactions that has occurred within the 
Postal Service and at the Mitchellville Post Office. 

Concern: If the study of discontinuance is pursued will the blue collection box be maintained in
 
Mitchellville?
 

Response: Yes the collection box can be maintained in Mitchellville.
 

Concern: The customers felt the lack of hours the Post Office was opened has caused a decrease in
 
window transactions. 

Response: It was explained the reason for the reduced hours was because of the lack of mail volume
 
and window transactions that occur at the Mitchellville Post Office.
 

Concern: Security of the NDCBU's
 

Response: There are regular intervals of checking and maintaining boxes in place with the Portland
 
PO. Maintenance of the NDCBU's is maintained by the USPS.
 

Concern: The Mitchellville PO is the glue that holds the community together.
 

Response: Residents may continue to meet informally, socialize, and share information at the
 
churches, community center, .and other residences in town.
 

Concern: Who makes the final determination in the decision of Mitchellville?
 

Response: Headquarters and the PRe will review all the information concerning the Mitchellville PO
 
and they.will make the final determination.
 

Concern: Customers were concerned about senior citizens.
 

Response: Carrier service is beneficial to many senior citizens and those w'ho face special
 
challenges because the carrier can provide delivery and retail services to roadside mailboxes. 
Customers do not have to make a special trip to the post office for. service. 

Concern: Customers were concerned about having to travel to another Post Office for service. 

Response: Services provided at the Post Office will be available from the carrier, and customers will 
not have to travel to another Post Office for service. Most transactions do not require meeting the 
carrier at the mailbox. Stamps by Mail and Carrier pickup are available for customer convenience 

Concern: Customers were concerned about mail security. 

Response: Verification with the Postal Inspection Service and local Jaw enforcement officials 
revealed very few recent reports of mail theft or vandalism in the area. 

Concern: Customers expressed concern for those customers with disabilities who are not able to 

• 
Portland to pick up their mail. 

Response: Custome~s are not required to travel to another Post Office to receive mail or obtaIn retail 
services. These services will be provided by the carrier to a roadside mailbox located close to 
customer's residences. In hardship cases, delivery, can be made to the home of a customer. 
Changes in the type of delivery are considered where service by existing methods would impose an 
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extreme physical hardship for an individual. customer. Any request for a change in delivery method 
m/ust be submitted in writing to the Portland Postmaster. 

.Concern: The time of day the mail would be delivered. 

Response: The top priority of the Postal Service is to provide mail service. in the most efficient 
manner possible because all of our costs are reflected in postage rates customers must pay. Delivery 
costs are onaf our biggest expenses, so you can be assured that careful thought is given to the 
structure of each route. ' 

Concern: Customers asked why their Post Office was being reviewed.' 

Response: Post offices are reviewed on a case-by basis. When there is a vacancy in a small office, 
it is customary to conduct a' study of the business activity and investigate the feasibility of providing 
service by alternate means. 

Some advantages of a carrier service proposal are: 

1.
 Carrier delivery ~ervice is beneficial to some senior citizens, the handicapped, and working 
people since customers will no longeJ need to travel to the Post Office to pick up their ma.il. 

2.
 The· carrier provides retail services, alleviating the need to go to the Post Office. Stamps by 
Mail or-d'er forms are .provided for customer convenience. 

3.
 Savings for the Postal Service contribute in the long run to stable postage rates and savings for 
customers. 

5.
 Customers opting for carrier service will no I'onger have to pay Post Office box fees. 

6.
 Saves time and energy for customers who drive to the post office to pick up mail. 

, Some disadvantages to a carrier service proposal are: 

1.
 The loss of a retail outlet and a postmaster position in the community. 

2.
 Need to meet the carrier at the mailbox to transact business. However, it is not necessary to be 
present to conduct most postal transactions. 

3.
 Customers who want Post Office box service at the Portland Post Office will experience a Post 
Office box fee increase. However, free service is available through carrier delivery. 

,Taking all available information into consideration, the Postal S.ervice concludes this proposal w'ill 
provide a maximum degree of effective and regular postal services to the community. 

II. EFFECT ON COMMUNITY 

Mitchellville is an inco.rporated rural community located in Sumner County, The community is 
administered politically by a city form of governmerit. Police protection is provided by Sumner County 
Sheriff. Fire protection is provided by Mitchellville Volunteer Fire Department. The community is 
comprised of retired people, farmers, and those who commute to work at nearby communities and 

\'
\ work in local businesses. 

There are three religious institutions in the community. Businesses include: Brown Heating and AIr 
• Conditioning, The Wood Shop, and MSG Supply. Residents travel to nearby communities for other 

supplies and serv~ces. 
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Non-post~1 services provided at the Mitchellville Post Office will be available at the Portland Post 
Office.. Gover'nment forms normally provided by the Post Office will also be available at the Portland 
Post Office or by contacting your local government agency. 

There were no non-postal concerns expressed on the returned questionnaires or at the cOITlmunity 
meeting. 

Based on information the Postal Service obtained, it was determined that there has been minimal 
growth in the area in recent years. Carrier service is expected to be able to handle any future growth 
in the community. 

To help preserve community identity, the community's name and the ZIP Code will be retained in the 
mailing address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office 
Directory. 

Based on the information o~tained in the course of this discontinuance study. the Postal Service 
concludes this proposal will not adversely affect the community. 

III. EFFECT ON EMPLOYE~S 

The postmaster was promoted on June 25, 2005. The non-career OIC will return to her position as a 
PMR at a neighboring office. No other postal employee will be adversely affected. 

,V. ECONOMIC SAVINGS 

The Postal Service estimates an annual savings ·of $36,283.00 with a breakdown as follows: 
..,,/..; 

.	 Postmaster Salary (EPMM Minimum) $24-;4B2":'55­
Fringe Benefits @33.5°J'o g.20·r~ll7
 
Rental Costs, Excluding Utilities +3600.00
 

Total Annual Costs	 36,283.00 
Less Annual Cost of Replacement Service	 -0 

Total Annual Savings	 $36,283.00 

A one-time expense of $1299.54 will be incurred for installation of NDCBUs and paree/lockers. Rural 
de1iv~ry from Portland already serves this area so there is no cost for replacement service. 

V. OTHER FACTORS 

The Postal Service has identified no other factors for consideration. 

VI. SUMMARY 

The Postal Service is proposing to close the Mitchellville, TN, Post Office and provide delivery and 
retail services by a rural route administered by the Portland Post Office, located five miles away 
Customers wishing to maintain there current PO BoX number and Mitchellville for the last line of the 
address would have access to a NDCBU unit provided by the Postal Service. 

The postmaster was promoted on June 25, 2005. The non-career OIC will return to her position as 
PMR at a neighboring office. No other employee will be adversely affected. Post office workload has 

• declined along with the drastic decline in mail volume. 

The Mitchellville Post Office provides 22 hours of w·lndow service per week to 26 customers. Daily 
retail window transactions average six. There are no permit mailers or postage meter customers. 

I 
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NOTICE	 

APPLICABLE
 LAW PROHIBITS ANY CUSTOMER OR POSTAL 

EMPLOYEE FROM MAKING CHANGES TO OR ADDING OR 

REMOVING PAGES FROM THIS OFFICIAL DOCUMENT, THE 

POSTI·NG OF WHICH IS REQUIRED BY FEDERAL LAW. 

IF CHANGES ARE NECESSARY, PLEASE CONTACT THE 

FOLLOWING PERSON AND ADVISE WHAT CHANGES ARE 

NAME:
 Becky Pursley 

f.,j····.iADDRESS:
 1601 Hillsboro Blvd. 

Manchester, TN 37355 

TELEPHONE: 931-728-8546 
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the Mitchellville Post Office 

and Continue to Provide Rural Route Service 

To 'the customers of the Mitchellville Post Office: 

The Postal Service is considering the closing of the Mitchellville Post Office for reasons stated in the 
accompanying proposal. 

During the 50-day posting period from September 17,2009 through November 16.2009 you are invited to 
provide written comments. Comments will be most helpful if they offer specific opinions and information 
- ,favorable or unfavorable - regarding the potential effect of the proposed change on postal services 
and on the community. Your comments will be carefully considered and witl be incorporated into the 

.,"..,",'l'"...... official record which will be made pUblic if the proposal is finalized. 

Copies of the proposal and optional comment forms are available upon request at the Mitchellville and 
Portland Post Offices. If you choose to use the optional comment form and. need additional space, please 
attach additional sheets of paper. 

Please return the comment form to: 
i 

Becky Pursley
 
1601 Hillsboro Blvd.
 

Manchester, ~N "37355-9998
 

For more Information you may call Becky Pursley PO Review Coordinator at 931-728-8546 or write to the 
above address. 

Thank you for your assistance. 

Sincerely, 

~C~ 
Sandra K. Quick
 
Manager, Post Office Operations
 
811 Royal Parkway
 
Nashville. TN 37229-9751
 

•
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NOTICE OF TAKING PROPOSAL AND COMMENTS
 
UNDER INTERNAL CONSIDERATION
 

Date: November 20, 2009 

Postal Customers of the Mitchellville Post Office: 

The Postal Service appreciates receiving the views of those of you who submitted comments 
on the proposal to close the Mitchellville Post Office, which was posted September 17, 2009 
through November 20, 2009. These comments will be considered carefully as the matter is 
reviewed further in my office and at higher levels within the Postal Service. 

When a final decision is made by the Postal Service that decision will be posted in place of 
this notice. If the decision is to approve the proposal, any custon1er of the MitchellviJre Post 
Office who disagrees will have the right to appeal that decision to the Postal Rate Commission 
in Washington, D.C. 

Marty White 
Manager Post Office Operations 
525 Royal Parkway 
Nashville, TN 37230-9761 

e
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Optional Comment Form 

Following are comments I wish to make concerning the proposed discontinuance of the Mitchellville	 
Post Office.	 

I.
 Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the	 
proposal would have on the regularity or effectiveness of your postal services.	 

"~"~) ~ . (\.1 I \ j" }
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II.
 Effect on Your Community Please describe any favorable or unfavorable effects that you	 
believe the proposal would' have on your community.	 

w
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III.
 Other Comments Please provide any other views or information that you believe the Postal	 
Service should consider in deciding whether to adopt the proposal.	 
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• November 23, 2009 

Corey Denning
 
PO Box 4
 
Mitchellville, TN 37119
 

Dear Mr. Denning: 

Thank you for taking the time to submit your comments on the proposal to close the Mitchellville Post 
Office. Your comments are appreciated and will be carefully considered, along with the comments of 
other customers, as the matter is reviewed further in my office and at higher levels of the Postal Service. 

A community's identity derives from the interest and vitality of its residents and their use of its name. The 
Postal Service is helping to preserve community identity by continuing the use of the Mitchellville and ZIP 
in addresses and in the National Five-Digit ZIP Code and Post Office Directory. Services provided at the 
Post Office will be available from the carrier, and customers will not have to travel to another Post Office 
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and 
Money Order Application forms are available for customer convenience. 

I realize that with change there is always concern. However, we are confident that rural service will 
continu~ to provide you with effective and regular service. If you have questions or further comments 
concerning this change in service, please feel free to contact Becky Pursley PO Review Coordinator, of 
my staff. She can be reached at 931 ..728-0666. 

Sincerely, , 

~ 
Manager, Post Office Operations 
811 Royal Parkway 
Nashville, TN 37229..9751 

•
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Optional Comment Form • 
Following are comments I wish to make concerning the proposed discontinuance of the Mitchellville 
Post Office. 

I.
 Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. 

III. 

N'ame of Postal Customer 6 Signature of Postal Customer 

" /III • ern
 r/,~//I(J i..U,L-/-l2 7 /leu";' ,//,),YL 
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Th~~ above pi.cture was take11 by ct'abtree photography studi.o whi.eh US(~ t.o 
reside in Mitchellville. The picture is ~f the first post office in Mitche­
I1villee 
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POSTLJ.L SERVICE 

• November 23, 2009 

Darlene Goad
 
110 West Main Street
 
Portland, TN 37148
 

Dear Ms. Goad: 

Thank you for taking the time to submit your comments on the proposal to close the Mitchellville Post 
Office. Your comments are appreciated and will be carefully considered, along with the comments of 
other customers, as the matter is reviewed further in my office and at higher levels of the Postal Service. 

A community's identity derives from the interest and vitality of its residents and their use of its name. The 
Postal Service is helping to preserve community identity by continuing the use of the Mitchellville and ZIP 
in addresses and in the National Five-Digit ZIP Code and Post Office Directory. Services provided at the 
Post Office will be available from the carrier, and customers will not have to travel to another Post Office 
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and 
Money Order Application forms are available for customer convenience. 

I realize that with change there is always concern. However, we are confident that rural service will 
continue to provide you with effective and regular service. If you have questions or further comments 
concerning this change in service, please feel free to contact Becky Pursley PO Review Coordinator, of 
my staff. She can be reached at 931-728-0666. 

Sincerely, 

Manager, Post Office Operations 
811 Royal Parkway 
Nashville, TN 37229-9751 

•
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Optional Comment Form • 
Following are comments I wish to make concerning the proposed discontinuance of.the Mitchellville	 
Post Office.	 

I.
 Effect on Your Postal S'ervices Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. 

II.
 Effect on Your Community Please describe any favorable or unfavorable effects that you
 
believe the proposal would have on your community.	 

A.~}	 -I-h.i/!.- O;J:'"c.. J: ~e. 1("J..f<:;J)~d +i- CO/)lIlH!.,'lf5 Uc)ic"ed 6tr +he.- (t,*.\{ 
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III.
 Other Comme·nts Please provide any other views or information that you believe the Postal 
Service should consider in deciding whether to adopt the proposal. 

~{{ v,-!Q T{\J 311etl
 /:t--I(; -tJ9 
City, State, and ZIP Code
 Date • 
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• November 23, 2009 

Evelyn Dangerfield
 
PO Box 193
 
Orlinda, TN 37141
 

Dear Ms. Dang.erfield: 

Thank you for taking the time to submit your comments on the proposal to close the Mitchellville Post 
Office. Your comments are appreciated and will be care'fully considered, along with the comments of 
other customers, as the matter is reviewed further in my office and at higher levels of the Postal Service. 

A community's identity derives from the interest and vitality of its residents and their use of its name. The 
Postal Service is helping to preserve community identity by continuing the use of the Mitchellville and ZIP 
in addresses and in the National Five-Digit ZIP Code and Post Office Directory. Services provided at the 
Post Office will be available 'from the carrier, and customers will not have to travel to another Post Office 
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and 
Money Order Application forms are available for customer convenience. 

I realize that with change there is always concern. However, we are confident that rural service will 
continue to provide you with effective and regular service. If you have questions or further comments 
concerning this change in service, pleas~ feel free to contact Becky Pursley PO Review Coordinator, of 
my staff. She can be reached at 931-728-0666. 

~ 
Manager, Post Office Operation.s 
811 Royal Parkway 
Nashville, TN 37229-9751 

•
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Optional Comment Form 

Following are comments I wish to make concerning the proposed discontinuance of the Mitchellville	 
Post Office.	 

I.
 Effect on Your Postal Services Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. t,u. /' \\ n " · f'..l , i ~~. ~~" " {\ ~ ',-,-. " ,~ -t-V ~ ~~ v"lQ,,J,AD....I/.JI,.i ••,,G) if ~\Q.... J' <I (.'vUo~_\i v,J::"I~;("'l; Ll.'-4' Cc,\lA,c4,.. 

~~)~~, . 
~ 

II.
 Effect on Your Community Please describe any favorable or unfavorable effects th.at you	 
believe kh~proposar would have on your community.	 r: 

w:.JtX <lQ~A_SL~~J:*i;~ k ;:~~~~~ 

III.
 Other Comments Please provide any other views or information that you believe the Postal 
Service should consider in deciding whether to adopt the proposal. 

~J SL ~~ ~4.~.JU.~ 

Name of Postal Customer
 Signature of Postal Customer 

\D5 8 ~\(~$'i~Q., 1:J'~i~ 
Mailing Address ~ )]'''U .~~ ~ ~ r1 ' ~ 

r)~\ v 0 I ' 

•
City, State, and 21 Code 
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Optional Comment Form • 
Following are comments I wish to make concerning the proposed discontinuance of the Mitchellville	 
Post Office.
 

I. Effect on Your PO'stal S'ervices Describe any favorable or unfavorable effects you believe the 
proposal would have on the regularity or effectiveness of your postal services. ~ 

t\ ,. \\ \)
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l~~~, 
~ 

II.
 Effect on Your Community Please describe any favorable or unfavorable effects that you	 

belie~e khr\pr~posa, ,,' would have ~n your communit~,' . ..,' .~~_
 

\,0.,.,)LX ~\JL .~"'..> ~ ~~ lJv~\f-&1A.~~ ~~ 

III.
 Other Comments Please provide any other views or information that you believe the Postal 
Service should consider in deciding whether to adopt the proposal. 

\.JSL ~~ ~lJL 

cJMa,i,lin,9 Address, ,.~ ~ 
CU·~ ~ ~''- ~< r4 '. 1. 

, ''', ....,\ V" .v I 1 

•
City, State, and ZI Code 



DOCKET NO. 37119 
ITEM -0 I ----­

.. UNITEDSTATES PAGE it 
,;,;;, POSTi!L SERVICE 

• December 02, 2009 

James Goodman 
105 A Fireside Drive 
Portland, TN 37148 

Dear Mr. Goodmon: 

Thank you for taking the time to submit your comments on the proposal to close the Mitchellville Post 
Office. Your comments are appreciated and will be carefully considered, along with the comments of 
other customers, as the matter is reviewed further in my office and at higher levels of the Postal Service. 

A community's identity derives from the interest and vitality of its residents and their use of its name. The 
Postal Service is helping to preserve community identity by continUing the use of the Mitchellville and ZIP 
in addresses and in the National Five-Digit ZIP Code and Post Office Directory. Services provided at the 
Post Office will be available from the carrier, and customers will not have to travel to another Post Office 
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and 
Money Order Application forms are available for customer convenience. The incorporated status of a 
town has no bearing on its requirements for postal services. 

I realize that with change there is always concern. However, we are confident that rural service will 
continue to provide you with effective and regular service. If you have questions or further comments 
concerning this change in service, please feel free to contact Becky Pursley PO Review Coordinator, of 
my staff. She can be reached at 931-728-0666. 

Sincerely, 

rnutJe 
Manager, Post Office Operations 
811 Royal Parkway 
Nashville, TN 37229-9751 

•
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Analysis of 60-Day Posting Comments 

A.	 Number of comments returned:
 

Favorable comments:
 

Unfavorable comments: 4
 

No opinion expressed:
 

Total comments returned: 4
 

B.	 The following postal concerns were expressed: 

1.	 Concern: It would take longer travel time to go to ·Portland. 

Response: Services provided at the Post Office will be available from the carrier, and 
customers will not have to travel to another Post Office for service. Most transactions do 
not require meeting the carrier at the mailbox. 

The following nonpostal concerns were expressed: 

1.	 Concern: It would cause the town to loose its incorporation status. 

Response: The incorporated status of a town has no beari"ng on its requirements for 
postal services. 

2.	 Concern: The need to preserve the community. 

Response: ,A community's identity derives from the interest and vitality of its residents 
and their use of its name. The Postal Service is helping to preserve community identity 
by continuing the use of the Mitchellville and ZIP in addresses and in the National Five­
Digit ZIP Code and Post Office Directory. 

3.	 Concern: Concern that this will hasten the demise of the town as they know it. 

Response: A community's identity derives from the interest and vitality of its residents f 
its name. The Postal Service is helping to preserve community identity by continuing the 
use of the Mitchellville and ZIP in addresses and in the National Five-Digit ZIP Code and 
Post Office Directory. 

•
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THE MITCHELLVILLE, TN POST OFFICE 
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS 

The Postal Service is proposing to close the Mitchellville, TN, Post Office and, provide delivery and 
retail services by a rural route administered by the Portland Post Office, located five miles away. 
Customers wishing to maintain their current PO Box number and Mitchellville for the last line of the 
address would be provided a NDCBU unit provided by the Postal Service. 

The postmaster was promoted on June 25, 2005. A non-career PMR from a neighboring office was 
installed as the temporary officer-in-charge (OIC). 

Workload at the Mitchellville Post Office has seen a drastic decline in mail volume along with retail 
revenue; however, the small number of customers served and minimal number of daily transactions 
conducted, indica.~es that rural route delivery to a NDCBU unit will continue to provide a maximum 
degree of effective and regular service to the Mitchellville community. 

The Mitchellville Post Office, an EPM-55 level office, provides service 22 hours a week from 9:00am 
to 11 :OOam and 12:00pm to 2:00pm, Monday through Friday, and 1:OOpm to 3:00pm on Saturday to 
18 Post Office box and eight general delivery customers. Retail services include the sale of stamps, 
stamped paper, and money orders; special services such as Registered, Certified, Insured, Delivery 
Confirmation, Signature Confirmation, COD, and Express Mail; and the acceptance and dispatch of 
all classes of mail. Daily retail window transactions average six. Office receipts for the last three 
years were: $9680.00 (26 revenue units) in FY2008; $8566.00 (24 revenue units) in FY 2007; and 
$7698.21 (22 revenue units) in FY2006. There are no permit mailers or postage meter customers. 

When this proposal is implemented, delivery and retai.l services will be provided by rural delivery 
emanating from the Portland Post Office, an EAS-20 level office. Window service hours at Portland 
are from 8:00am to 4:30pm, Monday through Friday, and 9:00am to 12:00pm on Saturday. There are 
311 Post Office boxes available. 

On August 11, 2009, representatives from the Postal Service were available at Mitchellville General 
Baptist Church to answer questions and provide information to customers. Twenty customers 
attended the meeting. 

On June 29, 2009, 26 questionnaires were distributed to delivery customers of the Mitchellville Post 
Office. Questionnaires were also available over the counter for retail customers at Mitchellville. 
Sixteen questionnaires were returned. Ten unfavorable and six expressed no opinion regarding the 
proposed alternate service. 

There were no congressional inquiries or petitions received. 

The following postal concerns were expressed on the returned questionnaires, at the community 
meeting, and from customer letters. 

Concern: Shipping of eBay packages was a concern. 

Response: Services provided at the Post Office will be available from the carrier, and customers will 
not have to travel to another Post Office for service. Most transactions do not require meeting the 
carrier at the maifbox. Stamps by Mail and Carrier pickup are available for customer convenience. 

Concern: The community's loss of identity. 

• Response: A community's identity derives from the interest and vitality of its residents and their use 
of its name. 
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Concern: The people of the community expressed concern over keeping the Post Office in 
Mitchellville and what could they do to maintain it? 

Response: Explained the drop of mail volume and window transactions that has occurred within the 
Postal Service and at the Mitchellville Post Office. 

Concern: If the study of discontinuance is pursued will the blue collection box be maintained in 
Mitchellville? 

Response: Yes the collection box can be maintained in Mitchellville. 

Concern: The customers felt the lack of hours the Post Office was opened has caused a decrease in 
window transactions. 

Response: It was explained the reason for the reduced hours was because of the lack of mail volume 
and window transactions that occur at the Mitchellville Post Office. 

Concern: Security of the NDCBU's 

Response: There are regular intervals of checking and maintaining boxes in place with the Portland
 
PO. Maintenance of the NDCBU's is maintained by the USPS.
 

Concern: The Mitchellville PO is the glue that holds the community together. 

Response: Residents may continue to meet informally, socialize, and share information at the 
churches, community center, and other residences in town. 

Concern: Who makes the final determination in the decision of Mitchellville? 

Response: Headquarters and the PRC will review all the information concerning the Mitchellville PO 
and they will make the final determination. 

Concern: Customers were concerned about senior citizens. 

Response: Carrier service is beneficial to many senior citizens and those who face special 
challenges because the carrier can provide delivery and retail services to roadside mailboxes. 
Customers do not have to make a special trip to the post office for service. 

Concern: Customers were concerned about having to travel to another Post Office for service. 

Response: Services provided at the Post Office will be available from the carrier, and customers will 
not have to travel to another Post Office for service. Most transactions do not require meeting the 
carrier at the mailbox. Stamps by Mail and Carrier pickup are available for customer convenience. 

Concern: Customers were concerned about mail security. 

Response: Verification with the Postal Inspection Service and local law enforcement officials 
revealed very few recent reports of mail theft or vandalism in the area. 

Concern: Customers expressed concern for those customers with disabilities who are not able to 
travel to Portland to pick up t.heir mail. 

Response: Customers are not required to travel to another Post Office to receive mail or obtain retail • se.rvices. These services will be provided by the carrier to a roadside mailbox located close to 
customer's residences. In hardship cases, delivery can be made to the home of a customer. 
Changes in the type of delivery are considered where service by existing methods would impose an 
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• 
extreme physical hardship for an individual customer. Any request Tor a (;flc:HIY~ HI UCIIVC'Y "'~L1IVY 

must be submitted in writing to the Portland Postmaster. 

Concern: The time of day the mail would be delivered. 

Response: The top priority of the Postal Service is to provide mail service in the most efficient 
manner possible because all of our costs are reflected jn postage rates customers must pay. Delivery 
costs are one of our biggest expenses, so you can be assured that careful thought is given to the 
structure of each route. 

Concern: Customers asked why their Post Office was being reviewed. 

Response: Post offi"ces are reviewed on a case-by basis. When there is a vacancy in a small office, 
it is customary to conduct a study of the business activity and investigate the feasibility of providing 
service by alternate means. 

Some advantages of a carrier service proposal are: 

1.	 Carrier delivery service is beneficial to some senior citizens, the handicapped, and working
 
people since customers will no longer need to travel to the Post Office to P~~~, uP!D~ir mail.
 

2.	 The carrier provides retail services, alleviating the need to go to the Post Office. Stamps by
 
Mail order forms are provided for customer convenience.
 

3.	 Savings for the Postal Service contribute in the long run to stable postage rates and savings for 
customers. 

5.	 Customers opting for carrier service will no longer have to pay Post Office box fees. 

6.	 Saves time and energy for customers who drive to the post office to pick up mail. 

Some disadvantages to a carrier service proposal are: 

1.	 The loss of a retail outlet and a postmaster position in the community. 

2.	 Need to meet the carrier at the mailbox to transact business. However, it is not necessary to be 
present to conduct most postal transactions. 

3.	 Customers who want Post Office box service at the Portland Post Office will experience a Post 
Office box fee increase. However, free service is available through carrier delivery. 

The proposal to close the Mitchellville Post Office was posted with an invitation for public comment at 
the Mitchellville and Portland Post Offices from September 17,2009, through November 20,2009. 
Four comment forms were received. The following concerns were expressed on comment forms. 

1. There was one concern that the town would loose its incorporation status. 

Response: The incorporated status of a town has no bearing on its requirements for postal 
services. 

2. Concern: There were two concerns about preserving the community. 

• Response: A community's identity derives from the interest and Vitality of its residents and their 
use of its name. The Postal Service is helping to preserve community identity by continuing the 
use of the Mitchellville and ZIP in addresses and in the National Five-Digit ZIP Code and Post 
Office Directory. 
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3. Concern: Two customers expressed the concern of the time i~ 

• Response: Services provided at the Post Office will be available from the carrier, and customers 
will not have to travel to another Post Office for service. Most transactions do not require meeting 
the carrier at the mailbox. 

4. Concern: There was one concern that this will hasten the demise of the town as they know it. 

Response: A community's identity derives from the interest and vitality of its residents and their 
use of its name. The Postal Service is helping to preserve community identity by continuing the 
use of the Mitchellville and ZIP in addresses and in the National Five-Digit ZIP Code and Post 
Office Directory. 

Taking all available information into consideration, the Postal Service concludes this proposal will 
provide a maximum degree of effective and regular postal services 

II. EFFECT ON COMMUNITY 

Mitchellville is an incorporated rural community located in Sumner County. The community is 
administered politically by a city form of government. Police protection is provided by Sumner County 
Sheriff. Fire protection is provided by Mitchellville Volunteer Fire Department. The community is 
comprised of retired people, farmers, and those who commute to work at ne~rby communities and 
work in local businesses. 

There are three religious institutions in the community. Businesses include: Brown Heating and Air 
Conditioning, The Wood Shop, and MSG Supply. Residents travel to nearby communities for other 
supplies and services. 

Non-postal services provided at the Mitchellville Post Office will be available at the Portland Post 
Office. Government forms normally provided by the Post Office will also be available at the Portland 
Post Office or by contacting your local government agency. 

There were no non-postal concerns expressed on the returned questionnaires or at the community 
meeting. Y 

Based on information the Postal Service obtained, it was determined that there has been minimal 
growth in the area in recent years. Carrier service is expected to be able to handle any future growth 
in the community. 

To help preserve community identity, the community's name and the ZIP Code will be retained in the 
mailing address. It will continue to be listed in the National Five-Digit ZIP Code and Post Office 
Directory. 

Based on the information obtained in the course of this discontinuance study, the Postal Service 
concludes this proposal will not adversely affect the community. 

III. EFFECT ON EMPLOYEES 

The postmaster was promoted on June 25,2005. The non-career ole will return to her position as a 
PMR at a neighboring office. No other postal employee will be adversely affected . 

•
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• IV. ECONOMIC SAVINGS 

The Postal Service estimates an annual savings of $36,283.00 with a breakdown as follows: 

Postmaster Salary (EPM-55, Minimum) $24,482.00 
Fringe Benefits @33.5% 8201.47 
Rental Costs, Excluding Utilities +3600.00 

Total Annual Costs 36,283.00 
Less Annual Cost of Replacement Service -0 

Total Annual Savings $36,283.00 

A one-time expense of $1299.54 will be incurred for installation of NDCBUs and parcel lockers. Rural 
delivery from Portland already serves this area so there is no cost for replacement service. 

V. OTHER FACTORS 

The Postal Service has identified no other factors for consideration. 

VI. SUMMARY 

The Postal Service is proposing to close the Mitchellville, TN, Post Office and provide delivery and 
retail services by a rural route administered by the Portland Post Office, located five miles away. 
Customers wishing to maintain there current PO Box number and Mitchellville for the last line of the 
address would have access to a NDCBU unit provided by the Postal Service. 

The postmaster was promoted on June 25, 2005. The non-career OIC will return to her position as 
PMR at a neighboring office. No other employee will be adversely affected. Post office workload has 
declined along with the drastic decline in mail volume. 

The Mitchellville Post Office provides 22 hours of window service per week to 26 customers. Daily 
retail window transactions average six. There are no permit mailers or postage meter customers. 

Carrier service will continue to provide effective and regular service to the community. There will no 
longer be a retail outlet in the community. However, delivery and retail services will be available from 
the carrier, alleviating the need to travel to a Post Office for service. To help preserve community 
identity, the community name and the ZIP Code will be retained in the mailing address. The Postal 
Service will save an estimated $36,283.00 annually. A disadvantage to some may be in meeting the 
carrier to transact business. However, it is not necessary to be present to conduct most postal 
transactions. 

Taking all available information into consideration, the Postal Service has determined that the 
advantages outweigh the disadvantages and this proposal is warranted . 

•
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• VII. NOTICES 

A.	 Support Materials. Copies of all materials upon which this proposal is based was available for 
public inspection at the Mitchellville and Portland Post Offices during September 17, 2009 
through November 20,2009.	 . 

B.	 This is a proposal. It is not a tinal determination to close this Post Office. If a final 
determination is made to close this Post Office, after public comments on this proposal are 
received and taken into account, a notice of that final determination win be posted in this office. 

The final determination will contain instructions on how affected customers may appeal that 
decision to the PostaJ Rate Commission. Any such appeal must be received by the 
commission within 30 days of the posting of the final determination. 

Manager, Post Office Operations 

1\ ...30-04 
Date 

_.- .- ... _---._-----~-------------------------

•
 
-
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• 
LOG OF POST OFFICE DISCONTINUANCE ACTIONS 

Office Name, State, ZIP Code: Mitchellville TN 37119 

EAS Level: EPM-53 

District: TN 

County: Sumner 

Congressional District: 6th 

Proposal: Close xD Consolidate 0 
Reason For Proposal: Study for Discontinuance 

Alternate Service Proposed: NDCBU served by Portland 

Customers Affected: 

Post Office box: 18 

General Delivery: 6 

Rural Route: 

Highway Contract Route (HCR): 

City Route: 

Intermediate Rural: 

Intermediate HCR: 

Total number of customers: __~--,1:...-·__ 

Suspension notice sent to Headquarters. 

Postmaster vacancy occurred. Reason: PROMOTED 

Noncareer: ~ Other Employees: 

District manager authorization to study.
 

Questionnaires sent to customers. Number sent: 24 Number Returned:
 

Anal sis: Favorable Unfavorable 10 No 0 inion Q
 
Community meeting. Number attended: 20
 

Petition received. Number of signatures:
 

::;:-i.}):::{;'::::::::>';;-:"':i:::A Concerns expressed: 

Congressional inquiry received: 

Concerns expressed: 

•
 
Proposal and checklist sent to district for review.
 

Government Relations and Retail Operations notified by district 10 days before the 60-day
 
ostin Form 4920 attached.
 

Proposal and invitation for comments posted and round-dated.
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LOG OF POST OFFICE DISCONTINUAN 

•
 

Certification of the official record. 

Record returned as not warranted. 

Record returned to district for additional consideration. 

Headquarters logged in official record (option entry). 

Proposal and invitation for comments removed and round-dated . 

Comment analysis: 
Favorable Unfavorable 1- No 0 inion Total 4 

Revised proposal posting (if necessary). 

District transmittal of official record to vice president, delvery and retail, and copy of transn1ittal 
letter to vice resident, area 0 erations. 

Revised proposal removal (if necessary). 

Comment analysis: 
Favorable Unfavorable No 0 inion Total 

Updated 4920 completed (if necessary). 

Premature PRC appeal received. 

Concerns expressed: 

Coordinator verified CPO offeror(s) is still interested. 

Record returned to vice president, delivery and retail, after district additional consideration. 

Final determination posted at affected office(s) and round-dated. 

Postal Bulletin Post Office Change Announcement form sent to Headquarters. 

Final determination removed and round-dated. 

Appeal to PRC received. 

No appeals letter received from Headquarters. 

PRC opinion received on appeal: 

Affirmed: Remanded: USPS Withdrawn: 

Address management systems notified to updated AMS database. 

Discontinuance announced in Postal Bulletin No.: __Effective. date: 

L 0,' . ~, f) ,( 
Review C,Ror"dina,to,,r/PerHon ~o,t famil,iar, with the case: ·l!'j~~,,·lL.f~. «t.le. (~/ J. l7~/{{, /7,~AJJ~{j'"" 

~1) l/ ~ I !' I' f'" i {I
Title: iJ/ e~~ lLi .', " '[/tnj,.f-(, . Telephone Number: (~';) : '0 ' O~, ltJ (I 

, District Post Office Review co(~) ator Telephone Number 

•
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• December 3, 2009 

MEMO TO THE RECORD 

SUBJECT:	 Certification of the Record
 
Mitchellville Post Office
 
Docket Number 37119
 

This certifies that all comments and documents enclosed in the attached record are originals, 
or true and correct copies of the originals. 

•
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• 
December 3, 2009 o 
VICE PRESIDENT, DELIVERY AND RETAIL 
UNITED STATES POSTAL SERVICE CUSTO{'AEJi SEF~VICES 
475 L'ENFANT PLAZA RM 5621 OPcfiATJONS
WASHINGTON DC 20260-5621 

SUBJECT: OFFICIAL RECORD 

Enclosed for your review and approval is the official record to discontinue the Mitchellville 
Post Office. 

All appropriate actions have been taken, and we have considered the concerns/comments of	 
affected customers. The record has been thoroughly reviewed, and all necessary	 
documentation is included. All documents in the record are numbered and contain docket and	 
item numbers on each page and a chronological index of all documents in the record is included.	 

.
 Effective and regular service will be provided to community residents by permanently 
implementing the alternative service proposed. 

Refer questions about this Post Office discontinuance to Becky Pursley, Post Office Review	 
Coordinator, at 931-728-0666.	 

(jIf) w~ QIJ ...
M~~tJ---

.~istrict ~anager 
Customer Service and Sales 

Enclosures:
 One copy of record	 
Headquarters' acknowledgment of receipt of official record	 
Self-addressed envelope	 

cc: Vice President, Terry Wilson Area (no enclosures) 

•	 



DEAN J GRANHOlM

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS

~ UNITEDSTI1TES
/!iii POST~LSERVICE

DISTRICT MANAGER
CUSTOMER SERVICE AND SALES
TENNESSEE DISTRICT
811 ROYAL PARt<iNAY
NASHVILLE, TN 37229-9998

ATIENTJON; Post Office Review Coordinator

SUBJECT: Final DeterminaUon
Mitchellville, TN 37119-9998

The final determination to disconUnue the subject post office is enclosed, along with a Postal
Bulletin announcement form to be completed and returned to this office through the district

Please provide public notice by prominently postIng a copy of the final determination in the
appropriate post office(s). Make a copy of the completed record available for public inspection
during normal working hours at the post office(s) during the mandatory 30-day posting period.
Please note that the first day of the actual30-day posting period begins at day ·zero·,

PQSTAL BULLETIN - PQST QFFICE CHANGE ANNQUNCEMENT

Complete the enclosed Postal Bulletin post office change announcement form in its entirety and
send it to this office (in triplicate) on the day the final determination is removed, One form will be
used to document the official record, one senl to the Accounting Systems Development office and
the third copy will be forwarded to the Headquarters Address Management for the post office
change announcement. Please note that Headquarters Address Management will not announce
any post office closing or consolidation except when requested in writing by this office.
Announcement form mailing instructions are provided at the bottom of the form,

APPEAL

Providing there are no appeals to the Postal Regulatory Commission, the office will be officially
discontinued the first Saturday 90 days after posting the final determination. If the final
determination is appealed, we will fumish you with appropriate instructions. Please contact this
office if a different date is needed for the official discontinuance. It must be noted, however, that
the law prohibits discontinuance sooner than 60 days after the date the final determinatIon was
posted

NATIONAL FIVE-DIGIT ZIP CQDE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System unit to make sure that the Address
Management System (AMS) Report is updated according to existing Headquarters Address
Management instructions, That request, however, shall not be made until this office has notified
you in writing that no appeals are pending.
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OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record All final deterrmnatlOn
postlngs must be added to the record at the end of the 30-day public postmg period Do not send
them to Headquarters. The official record should be archived at the distrICt by the post office
discontinuance coordinator after the appeal deciSion is rendered andlor the post office change
announcement has appeared in the Postal Bulletin.

If further assistance 15 needed, please contact Richard Rudez at (202) 268-5062.

Thank you for your assistance.

Attachments

cc: Vice President, Area Operations, Southeast Area
Vice President, Government Relations & Public Affairs
Vice President. Retail Products and Services
Vice President, Facilities
Headquarters library
Headquarters Historian
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the Mitchellville, TN Post Office located at 1002
North Church Street and provide delivery and retail services by a rural route administered by the
Portland, TN Post Office, located frve miles away. Service will be provided to ctuster box units
(CBUs) installed on the carrier's line of travel.

CBUs are secure free-standing units of individually locked mall compartments installed and
maintained by the Postal Service at no cost to the customer. These units will be placed in the
public right-of-way on the carrier's line of travel. Parcel lockers will also be installed for customer
convenience.

The postmaster was promoted on June 25, 2005. A noncareer employee from a neighboring
office was installed as the temporary officer-in-charge (OIC). Postmaster level and office service
hours are determined by a workload analysis which includes the number of deliveries and
revenue. The Mitchellville office qualifies for 24 hours of service weekly to 26 customers.
Workload at the Mitchellville Post Office is minimal with an average of six daily transactions
accounting for approximately ten minutes of retail workload. With the minimal workload the
Postal Service feels that effective and regular service will continue to be provided through rural
route delivery.

The Mitchellville Post Office, an EAS-C level, provides service 22 hours a week from 9 to 11 a.m.
and 12to 2 p.m., Monday through Friday, and 1 to 3 p.m. on Saturday to 18 post office box and 8
general delivery customers. Retail services include the sale of stamps, stamped paper, and
money orders; special services such as registered mail, certified, insured, COD, and Express
Mail; and the acceptance and dispatch of aU classes of mail. Daity retail window transactions
average six. Office receipts for the last three years were: $9,680.00 in FY-2008; $7,845.00 in
FY-2009; and $9,069.00 in FY·201Q. There are no permit mailers or postage meter customers.

When this final determination is implemented, delivery and retail services will be provided by rural
route delivery emanating from the Portland Post Office, an EAS-20 level office, located five miles
away. Window service hours at Portland are from 8 a.m. to 4:30 p.m., Monday through Friday
and 9 a.m. to 12 noon on Saturday. There are approximately 300 post office boxes available.

On June 29, 2009 questionnaires were distributed to delivery customers of the Mitchellville Post
Office. Questionnaires were also available over the counter for retail customers at Mitchellville.
Sixteen questionnaires were returned. Ten responses were unfavorable and six expressed no
opinion regarding the proposed alternate service.

On August 11,2009 representatives from the Postal Service were available at Mitchellville to
answer questions and provide information to customers. Twenty customers allended fhe
meeting.

The following postal concerns were expressed on the returned questionnaires, at the community
meeting and from customer letters:

1. Concern: Customers were concerned about shipping of packages especially eBay
packages.

Response: Services provided at the post office will be available from the carrier and
customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Plus the Postal Service has developed a
number of convenient offerings that can save our customers a trip to the post offICe.
Customers can buy stamps online through our website at www.uspS.CQm, by phone at
1·800-STAMP24, or by mail. In addition, our Click-N-Shlp service on www.usps.com
enables customers to print Shipping labels with postage for Express Mail and Priority Mail.
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2. Concern: Customers asked why their post office was being discontinued while others
were retained.

Response: Post offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and investigate
the feasibility of providing service by alternate means.

3. Concern: Customers expressed concern about collection of outgoing mail.

Response: Collection of mail and dispatch schedules will remain the same.

4. Concern: Customers were concemed about the limited hours of operation al the post
office.

Response: Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue. A workload analysis
conducted indicated the office qualifies for 24 hours of servIce per week. Carrier service
will provide 24-hour access to the mail.

5. Concern: Customers were concerned about mail security.

Response: CBUs provide the security of individually locked mail compartments. There
have been no recent reports of mail theft or vandalism in the area.

6. Concern: Customers wanted to make sure the Mitchellville Post Office stUdy is going
through the formal discontinuance procedure.

Response: Questionnaires were sent to the Mitchellville customers on June 29, 2009 and
a community meeting was held on August 11, 2009. The proposal to close the Mitchellville
Post Office was posted for the 50-day mandatory posting period from September 17, 2009
to November 20, 2009. Regulations require the posting of a final determination to close a
post office, which informs customers on how to appeallhat determination to the Postal
Regulatory Commission.

7. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial 10 many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to CBUs.
Customers do not have to make a speciallrip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the Portland Postmaster for more
information.

8. Concorn: Customers were concerned about having to travel to another post office for
service.

Response: Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

9. Concern: Customers expressed concem for those customers with disabilities who are not
able to go 10 a post office to pick up their mail.
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Response: Customers are not required to travel to another post office to receive mail or
obtain retail services. These services will be provided by the carrier to a CBU located dose
to customers' residences. In hardship cases, delivery can be made to the home of a
customer. Changes in the type of delivery are considered where service by existing
methods would impose an extreme physical hardship for an individual customer. Any
request for a change in delivery method must be submitted in writing to the Portland
Postmaster.

10, Concern: Customers were concerned about later delivery of mail.

Response: The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers
must pay. Delivery costs are one of our biggest expenses, so you can be assured that
careful thought Is given to the structure of each routa.

A customer's location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to every customer
because, no matter how we structure a route, somebody must be last. We do, however,
carefully consider the volume of mail for each route so that we can deliver the greatest
amount of mail allhe earliest possible hour. With the largest fleet of delivery vehicles in the
world, to minimize vehicle and fuel expenses we must also pay special atlentlon to energy
conservation measures. Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possible as early as possible with the need to minimize the travel
distance a route must cover.

11. Concern: Customers were concerned about obtaining accountable mail and large parcels.

Response: If the customer lives less than one·half mile from the line of travel, the carrier
will attempt delivery of accountable items and large parcels to the customer's residence. If
the customer lives over one·half mile away or is not home when delivery is attempted, a
notice will be teft in the mailbox. large parcels will be left in the parcel locker or at a
location designated by the customer (if authorized by the customer), or a notice will be left
in the mailbox. Attempted delivery items will be taken back to the Portland Post Office.
Customers may pick up the item at the post office, request redelivery on another day or
authorize delivery to another party.

12. Concern: Customers expressed concern over the dependability of rural route service.

Response: Rural tetter carriers perfonn a vital function in the United States Postal Service
serving thousands of families and businesses in rural and suburban areas while traveling
millions of miles daily. Rurallelter carriers are highly respected by the American public.
This respect has been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required to serve the route
expeditiously and arrive at boxes at about the same lime each day.

13. Concern: Customers inquired about mailbox installation and maintenance.

Response: Cluster box units are purchased, installed, and maintained by the Postal
Service at no expense to customers.

14. Concern: Customers were concerned about obtaining services from the carrier.
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Response: Retail services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience. Listed below are some
services available from the carrier and how to obtain them.

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided
the package is under 13 ounces and the postage is fully prepaid. Just estimate the amount
of postage needed and leave the money in the mailbox. If insurance is desired, the value
of the contents must be specified. The carrier will take the package to the post office, and it
will be weighed to determine the appropriate rate. The package will be mailed that same
day. The carrier will leave the customer's change and insurance receipt, if appropriate, in
the mailbox on the next delivery day.

PURCHASING STAMPS BY MAil

The Stamps by Mail Program provides customers the opportunity to purchase stamps,
envelopes, and postal cards by using Form 3227-R, Stamp Purchase Order (Rural),
available from the post office or the carrier. Commemorative stamps and stamp collecting
products are also available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order made payable to the
US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing
an application, and paying the carrier (in cash) the price of the money order, piUS the fee.
The carrier gives the customer a receipt for the application. The money order is completed
when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next detivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders can be returned for
verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, and COD may be obtained
from the carrier by leaving a note in the mailbox. along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the
next delivery day.

HOLDING MAil

Customers who will be away for an extended time, such as a vacation, may request that
their mail be held at the post office during their absence Upon return the customer asks
the post office to resume delivery.

Some advantages to the final determination are;

1. The carrier provides retail services, alleviating the need to go to the post office. Stamps by
Mail order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.
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3. A savings for the Postal Service, which contributes in the long run to stable postage rates
and savings for customers.

4. CBUs offer the security of individually locked mall compartments. Parcel lockers provide
convenient parcel delivery for customers.

5. Customers opting for carrier service will no longer have to pay post office box rental fees.

Some disadvantages to the final determination are:

1. The Joss of a retail outlet and a postmaster position in the community.

2. Meeting the carrier at the CBU to transact business.

3. A change in mailing address. The community name and ZIP Code will continue to be used
in the new address.

The proposal 10 close the Mitchellville Post Office was posted \-vith an invitation for public
comment at the Mitchellville and Portland Post Offices from September 17, 2010 through
November 20, 2010, respectively. Four comments were received: all four were unfavorable. The
following additional concerns were expressed on customer comment forms and have not
previously been identified in this final determination:

1. Concern: Customers were concerned the community would loose its incorporated status.

Response: The incorporated status of a community has no relationship to the existence of
a post office.

2. Concern: Customers questioned the economic savings of the proposed discontinuance.

Response: Economic savings are only one of several factors considered. Economic
savings have been calculated as required for discontinuance studies. Carrier service is
more cost-effective than maintaining a postal facility and postmaster position. The Postal
Service estimates annual savings of $21,142.00.

Taking all available information into consideration, the Postal Service concludes this final
determination will provide a maximum degree of effective and regular postal services to the
community.

II. EFFECT ON COMMUNITY

Mitchellville is an incorporated rural community located in Sumner County. The community is
administered politically by a mayor and council form of government. Police protection is provided
by the Sumner County Sheriffs Department. The Mitchellville Volunteer Fire Department
provides fire protection. The community is comprised of retired people, farmers, and those who
commute to work at nearby communities and work in local businesses.

The Mitchellville Church of Christ, Mitchellville First Baptist Church and the Mitchellville General
Baptist Church are located in the community. Businesses include: Brown Heating and Air
Conditioning, The Wood Shop and MSG Supply. Residents travel to nearby communities for
other supplies and services.



Docket Number 37119

-6-

Nonpostal services provided at the Mitchellville Post Office will be available at the Portland Post
Office. Government forms normally provided by the post office will also be available at the
Portland Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the
community meeting and from customer letters:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its residents
and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Mitchellville name and ZIP Code in addresses.

2. Concern; Customers were concerned about the loss of a gathering place and an
information center.

Response: Residents may continue to meet informally, socialize, and share information at
the other businesses, churches and residences in town.

3. Concern: Customers felt the loss of a post offICe would have a detrimental effect on the
community.

Response: Communities generally require regular and effective postal services, and these
will always be provided to the Mitchellville community. There is no indication that the
business community will be adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post offICe is discontinued.

Based on information the Postal Service obtained, it was determined that there has been minimal
growth in the area in recent years. Carrier service is expected to be able 10 handle any future
growth in the community.

Based on information obtained in the course of this discontinuance stUdy, the Postal Service
concludes this proposal will not adversely affect the community.

III. EFFECT ON EMPLOYEES

The postmaster was promoted on June 25, 2005. The noncareer OIC will return to her position at
a nearby post office. No other postal employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates annual savings of $21,142.00 with a breakdown as follows.

Postmaster's Salary (EAS-C, Minimum)
Fringe Benefits @33.5%
Rental Costs, Excluding Utilities

Total Annual Costs
less Cost of Replacement Service

Total Annual Savings

515,013.00
5,029.00

+ 3,600.00

523,642.00
-2,500.00

521,142.00

A one·time expense of approximately $1 ,300.00 will be incurred for installation of CBUs and
parcel lockers.
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V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service has determined to close the Mitchellville Post Office and provide delivery and
retail services by a rural route administered by the Portland Post Office, located five miles away.

The postmaster was promoted. The noncareer OIC will return to her home office. No other
employee will be adversely affected. Post office workload has declined and the Postal Service
feels that effective and regular service will be provided through rural route delivery.

The Mitchellville Post Office provides 22 hours of window service per week to 26 customers.
Daily retail window transactions average six. There are no permit mailers or postage meter
customers.

Carrier service will continue to provide effective and regular service to the community. There will
no longer be a retail outlet in the community. However, delivery and retail services will be
available from the carrier, alleviating the need to travel to a post office for service. To help
preserve community identity, the community name and ZIP Code will be retained in the mailing
address. The Postal Service will save an estimated $21,142.00 annually. A disadvantage to
some may be in meeting the carrier 10 transact business. However, it is not necessary to be
present to conduct most postal transactions.

Taking all available information into consideration, the Postal Service has determined that the
advantages outweigh the disadvantages and this final determination is warranted.

VII. NOTICES

A. Support Materials. Copies of all malerials upon which this final determination is based are
available for public inspection at the Mitchellville and Portland Post Offices during normal
office hours.

B. Appeal Rights. This final determination to close the Mitchellville Post Office may be
appealed by any person served by that office to the Postal Regulatory Commission at 901
New York Avenue NW, Suite 200, Washington DC 20268-0001. Appeals must be received
by the Commission within 30 days of the dale this final determination, is posted. If an
appeal is filed, copies of appeal documents prepared by the Postal Regulatory Commission
or the parties to the appeal will be made available for public inspection at the Mitchellville
and Portland Post Offices during normal office hours.
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